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7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CHHCOK M3MEHSIOLINX JOKYMEHTOB
(B pen. depepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-®3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-@3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pex. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3)

Hacrosmmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HUMIOpPTEpaMM, TMPOJABLAMM,  BJaJeNbllaMHd  arperaropoB
uH(popManuu o ToBapax (yciyrax) HpH HpoJake TOBapoB (BBINOJIHEHUHM pPabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeduTeneil Ha npruodpeTeHrne ToBapoB (PadoT, yCIyTr) HAAJIEKAIIEro KauecTBa
n 0e30macHbIX MJIs KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY’KaIoLel Cpeabl, MOJIy4eHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABLax), O
BIIAJIENIbI[aX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTYy UX HHTEPECOB, a TAKKE ONpe/IesieT MEXaHU3M peau3alliy 3THX MpaB.

(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OCHOBHEIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, UMEIOIINI HaMEPEeHHE 3aKa3aTh WM MPUOOPECTH TNO0 3aKa3bIBAIOIHH,
MPUOOpPETAIONUI WM HUCHOJB3YIOMIMM ToBaphl (paboThl, YCIYru) HWCKIIOYUTENBHO [UIsl JINYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENHCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpPraHWU3aIlMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WHIUBUAYAIbHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI TS peaTn3aIui MOTPEOUTENSIM;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM ()OPMBI, a TaKxke
WH/IMBUYAJIbHBINA MTPEIPUHUMATENb, BHITOIHSIONNE paOOThl WIIM OKA3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA — MpEeNNpUHUMATEb, PpEATU3YIOIME TOBAaphl HOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63anr yrpatui cuiy. - ®enepanbsiii 3akoH oT 21.12.2004 N 171-D3;

HEJ0CTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBUE TOBapa (paboThl, YCIYIW) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HETNOJHOTE YCIOBUW OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUSAM), WM LM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja oObIYHO HCIOIB3YeTCs,
WIA LENsSIM, O KOTOPBIX MpozaBel (MCIOJHUTENb) ObLI MOCTABICH B M3BECTHOCTH MOTPEOMTENEM NpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WiIM) OMUCAHHUIO IIPU MPOoAaKe ToBapa Mo odpasiy u (Win) mo
OIMCAaHMIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HEYCTPAHUMBIA HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh ycTpaHEH 0e3 Hecopa3MEepHBIX pacxXxo/0B WM 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS] HEOJJHOKPATHO, MJTU TIPOSIBIISIETCS] BHOBB TIOCJIE €r0 YCTPAHEHUs, WM JPyrue MoJ00HbIe

HEJIOCTATKH,
(B pen. deaepanbHbIx 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6e30macHOCTh TOBapa (padoThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KU3HH,
3JI0POBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEIbI TPH OOBIYHBIX YCIOBHSIX €T0 NCIOJIh30BAHUS,
XpaHEeHHUsl, TPAHCIIOPTHUPOBKM W YTHIM3AIMM, a Takke O0e30IacHOCTh Mpoliecca BHIIOJIHEHUS pabOThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENEM  (MPOJABIOM)  OpraHu3aluss MM YHOJHOMOYECHHBIH
M3roTOBUTENEM (MIPOJABLOM) WHJIMBUIYaJbHBIM MpeAnpuUHUMATENb (Jajee - YHOJHOMOYEHHas
OpraHu3anys WM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealnpUHUMATEdb) - OpraHu3alus,
OCYILECTBIAIONIAs ONPENCIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanyu U3rotoBuTeneM (MpoAaBIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIONIME OIpeAeIeHHbIe (YHKIIMM Ha OCHOBaHUM JIOTOBOpa C
M3rOTOBUTENEM (TPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha TNPHUHITHE M YJIOBIETBOPEHHE TpeOOBaHMIA
norpedbuteneii B OTHOIIEHWHM TOBapa HEHAIJIeXKallero KadyecTBa, JMOO0  WHAMBHIYaJbHBIN
MpeANPUHUMATEINb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoir denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABLIOM), U YINOJHOMOUYEHHBIH MM Ha NPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAIJIEKAIIIEr0 KaueCTBa;

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

UMIIOPTEP - OpraHu3amus HE3aBUCUMO OT  OpraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIN [peANpUHUMATENb, OCYUISCTBIAIONINE HMIIOPT TOBapa [UIsl €ro IMociexyrome
peanusauuu Ha Teppuropun Poccuiickoit @enepanuu;

(ab3arn BBeneH denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIJIeTiel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAjeliel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl  TUOO  MHAWBHIYaJbHBIN
MpeANpUHUMATEIb, KOTOPBIE SIBJISIOTCS BJIAJICIbIAMU MPOTPAMMBI JIJIs1 3JIEKTPOHHBIX BBIYUCIUTEIBHBIX
MaIluH u (vm) BIIaJICIIbIIAMU caiiTa u (vn) CTPAHUIIBI caiiTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" M KOTOpbIe MPEIOCTABIISAIOT MOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNieHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCHOJHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTHh C MPOAABIOM (MCHOJHUTENIEM) JIOTOBOP KYIUIM-TIPOJIAXKH
(moroBOp BO3ME3AHOTO OKa3aHUs YCIIYT), a TAKKe MPOM3BECTH IMPEABAPUTEIHHYIO OIJIaTy YKa3aHHOTO
ToBapa (yciayru) myTeM HAJIMYHBIX pacyeToB MO0 MmepeBo/ia JeHEKHBIX CPEJICTB BIaIeiblly arperaropa B
pamMKax TpUMEHSEeMbIX (OpM OC3HAJIMYHBIX PACUYETOB B COOTBETCTBHHM C ITYHKTOM 3 cTathu 16.1
Hacrtosero 3akona u denepanbHbiM 3akoHOM OT 27 utoHsA 2011 roga N 161-®3 "O HauuoHanbHOU
IJIaTeXKHOU cucreme.

(ab3am; BBenmen denepanbHbIM 3aK0oHOM OT 29.07.2018 N 250-03; B pen. denmepasbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [llpaBoBoe perynupoBaHue OTHOWEHMW B oOGnNacTtM 3awuTbl npaB
notpeouteneun

1. OTHomeHUs B 00JIACTU 3alIMTHI MpaB MoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOSAMMM 3aKOHOM, IPYTUMHU (efepanlbHbIMU 3aKOHAMU (Jajiee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMHM HOPMAaTMBHBIMHM IIPaBOBBIMM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepanuu He BmOpaBe Nopydarh ¢eaepaibHbIM OpraHam
UCIIOJTHUTENBHOMN BIACTH MPUHUMATh aKThI, COJIEPIKAIIFe HOPMBI O 3allIUTe MpaB NOTpeOUTeNe.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAaBLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIOJHOMOYEHHOI'O
MHUBUAYAIBHOTO MPEAIpUHUMATENSI, UMIOPTEPA, BIIAJIeNblia arperaropa) npaBuiia, 00si3aTesIbHbIE TPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIU-TIPOJAXKH,
SHEProCcHa0KEeHHUs, JOTOBOPOB O BBIIIOJIHEHUHU pabOT U 00 OKa3aHUM YCIIYT).

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-@3; B pen. PenepaibHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@exnepanphbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHblie goroBopbl Poccumnckon ®depgepaumm
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

1. Ecain MexnyHapoaHsIM joroBopoM Poccuiickoil ®@epepanuu yCTaHOBIEHBI MHBIE IpaBUia O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

2. PemieHuss MEXrocyJapCTBEHHBIX OpPraHoB, MPUHATHIE HA OCHOBAHUHM  IOJIOKEHUM
MEXIYHApOAHBIX J0roBopoB Poccuiickon ®enepauuu B HUX HCTOJKOBAaHUHU, IPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepaunu, He MojjiexaT ucnoiaHeHuo B Poccuiickoit @enepanuu. Takoe
MIPOTUBOPEUYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEIEICHHOM ()eIepaTbHBIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B ob6GnacTtu 3awuTbl nNpaB
notpeoureneun

1. [IpaBo moTpeOuUTENEH Ha MPOCBEUICHUE B 00JIACTH 3aIUTHI MIPaB MOTPEOUTENCH 00eCIIeUnBaeTCs
MOCPEACTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeOoBaHWN B  (enepanbHbie TOCYAapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)Ke MOCPEICTBOM OpraHU3aINH
CUCTEeMBI HH(POpPMAIUH IMOTpeOuTeNIel 00 UX MmpaBax U 0 HEOOXOIUMBIX JCUCTBUSX TI0 3alTUTE ITUX MPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanu3anudu TpaBa MOTpeOWTENeH Ha TNPOCBEUICHWE B O00JACTH 3aIIUTHI TPaB
noTpeduTeNneil opran rocy1apcTBEHHOT0 Ha30pa OCYIIECTBIAET (POPMHUPOBAHUE U BEACHHUE OTKPBITOTO U
OOIIEZOCTYITHOTO TOCYIAapCTBEHHOTO HWH(GOPMALMOHHOTO pecypca B 00JacTW 3alIUThl  IpaB
norpedureneii, kayecTBa MU OE30MACHOCTH TOBApoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIECHHOM
IIpaBurensctBoM Poccuiickoit denepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnonHMUTENb) 00sA3aH MepenaTh NOTPEOUTEN0 TOBap (BBIOIHUTH paboTy, OKa3aThb
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET 10T OBODY.

2. Ilpu otcyTcTBHM B JOTOBOpE YCIOBHIl O KauecTBe ToBapa (paboThl, YCIyru) MpojaBerl
(ucnonmuutens) oO0s3aH TMepefaTh MOTPEOUTEN0 TOBap (BBIMOJHUTH paboOTy, OKas3aTh YCIyTY),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIAEMbIM TPEOOBAHUSAM U IPUTOIHBIN JIS LI€TIeH, ISt KOTOPBIX TOBap
(pabota, ycimyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOMHUTENH) TPH 3aKIIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENSIX MPHOOpPETeHHs TOBapa (BBIMOJHEHHUS paboThl, OKa3aHHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepeaaTh NOTPeOUTENI0 TOBAp (BBINOJIHUTE paboTy, OKa3aTh yCIyTy),
MIPUTOHBIHN JUISI HCTIOJIB30BAHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (UiIM) OMMCAHUIO MTPOJaBel] 00s3aH MepenaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.

4.1. HpI/I nmpoagaxXe OTACIBHBIX BHAOB TCXHHUYCCKU CJIOKHBIX TOBAapOB C MNPEABAPUTCIBHO
YCTAHOBJICHHBIMH  IIpOorpaMmmMamMu  JJid  3JICKTPOHHBIX  BBIYHUCIWUTCIIBHBIX  MallliH HOTpe6I/ITCJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OT/EIbHBIE BHUAbI TEXHHUYECKU CIOKHBIX TOBAPOB C
MIPEABAPUTENIBHO YCTAHOBJIEHHBIMM IPOrpaMMaMHu [UIsl 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAalllHH,
CTpaHaMH IPOUCXOXKICHUS KOTOpbIX sABIAIOTCS Poccuiickas denepauuss win Apyrue rocyaapcrsa -
wieHbl EBpa3suiiCKOro 3KOHOMUYECKOIO COro3a. IlepedueHb OTAENbHBIX BUAOB YKA3aHHBIX TEXHUYECKU
CJIIOKHBIX TOBAapOB, IIOPAJOK COCTaBICHUS U BEICHUs IIEpEeUYHs IPOrpaMM Ul JJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAaHAMU IPOUCXOKIEHUS KOTOPBIX SABISAIOTCS Poccuiickas @enepanus uimn
Jpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMHMYECKOIO CO03a M KOTOpPbIE JOJDKHBI OBITH
MIPe/IBAPUTENILHO YCTAHOBIICHBI, U TMOPSIOK WX MPEABApUTEIbHONW YCTaHOBKH, BKJIIOYas TpeOOBaHUS K
¢bynkuronupoBanuto, onpeaenstorcs [IpasurensctBom Poccuiickoit denepanuu.

[IpeaBapuTENbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIWUTEIBHBIX MAalluH,
UCIIOJIb3YEMbIC TIOTPEOUTENIEM HA OTACIBHBIX BHUJAAX TEXHUYECKU CIIOKHBIX TOBApOB IS JOCTyIMa K
nHpopManuu Ha cailTax B HHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTu "VHTepHeT", MOKHBI
o0ecrieynBaTh BO3MOXKHOCTh HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (10 YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOU MPOUCXOXKACHUSA KOTOpOH sBisieTcs Poccuiickas Penepauust Wik Ipyrue
rocyrapcrBa - WiI€Hbl EBpa3uiicCKOro 53KOHOMHUYECKOTO COK3a, B MOPSJAKE, YCTaHOBICHHOM
[IpaButenscTBOM Poccuiickoii denepanuu. TpeGoBaHus K yKa3aHHON MOMCKOBOW CHCTEME U MOPSJIOK ee
onpexaeneHus ycranasnuparorcesa [IpasurensctBoMm Poccniickoit depepanuu.

[IpenBapuTebHO YCTAHOBJICHHBIC MPOTPAaMMbl JUISI DJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIb3YEMbIC TOTPEOUTEIeM Ha OTICIBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBAPOB, JOKHBEI B TOM
YHCciIe BKIOYATh MPOTrPaMMy ISl SJICKTPOHHBIX BBIYMCIMTEIBHBIX MAIllUH, KOTOpas MpeAHa3HaYeHa IS
MOWCKA, TPOCMOTPAa H TPHOOPETEHHUS MPOrpaMM IS DJIEKTPOHHBIX BBIUYMCIHTEIBHBIX MAaIIWH,
MPUMEHSIEMBIX TOTPEOUTEISIME C WCIOJIB30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Jajiee - C€IUHBIN
Mara3suH TPWIOKEHUH), W (YHKIIMOHUPOBAHHE KOTOPOH OCYIIECTBISCTCS C YYETOM OCHOBHBIX
MIPUHITUIIOB, YTBEPXKIAEMBIX (elIepaIbHbIM OPraHOM HCIIOJIHUTEILHOW BJIACTH, OCYIICCTBIISIFOIIUM
(GYHKIIUU 110 BBIPAa0OTKE W peaym3aliii TOCYJAapPCTBCHHON IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBanuio B cdepe HHPOPMAIMOHHBIX TexXHONOTUl. DenepalbHbIl OpraH HUCHOTHUTEIHHOM
BJIACTH, OCYIICCTBISIOMUN (YHKIIMH IO BBIPAOOTKE W peall3allHd TOCYJAPCTBCHHON TOJUTHKU H
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHHIO B chepe MHDOPMAIIMOHHBIX TEXHOJOTHH, TaKkKe YTBEpKAAeT
MepeueHb MPOTpamMM JUISl SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH, pa3MeEIacMbIX B €JMHOM Mara3uHe
MIPUIIOKEHUH B 0053aTETLHOM MOPSJIKE.

(a63arn BBenneH denepanibHbIM 3aK0HOM 0T 14.07.2022 N 266-D3)
(m. 4.1 BBenen deaepanbHbiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnin 3akoHaMu WM B YCTAaHOBJIEHHOM UMU MOPSIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpojaBell (MCIIOTHUTENb) 00s3aH nepeaaTh NOTPeOUTEN0 ToBap (BHIMOIHUTD
paboTy, oKa3aTh yCiayry), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.
(m. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactn ycTtaHOBNEHUA CpoKa CIyXObl, CpoKa rogHoctum TtoBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HauyeHHBIA MJIs1 JUIUTEIHHOTO HWCIONB30BaHUS, HW3TOTOBUTEINH
(McToTHUTENB) BIIpaBE YCTAaHABIWBATH CPOK CIYXKOBI - TEPHOJ, B TE€YEHHWE KOTOPOTO H3TOTOBUTEIH
(ucmoHUTENH) 00s13yeTcsl 00eCeunBaTh MOTPEOUTENIO BO3MOKHOCTh HCIIOIB30BaHMs TOBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

10 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJOCTATKM HAa OCHOBAHUM MTYHKTA 6 CTaTbU
19 u nyHkTa 6 cratbu 29 HacTosMmero 3akoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroButens (MCHOJHUTENIh) O0SA3aH YCTAHABIMBATh CPOK CIY)KObI ToBapa (paboOThI)
JUTUTEIHHOTO TIOJIb30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3ICNUN (JeTanel, y3JIOB, arperaroB),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NIEPUOo/ia MOTYT MPEICTABIISATh OMACHOCTD JUISI YKH3HH, 3I0POBBS
MOTPEOUTENS, MPUIUHSITH BPEJ] €r0 UMYIIECTBY HIIM OKPYKAIOIIEH cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET HCYHCISATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWJIOMETpaMH, METpaMU W TMPOYMMH CIWHUIIAMHA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nmpoayKThl UTaHuUs, Tap(HIOMEPHO-KOCMETHYECKUE TOBAPHI, METUKAMEHTHI, TOBAPhI OBITOBOI
XUMHH U WHBIE MOA0O0HBIE TOBAPHI (PabOThI) U3rOTOBUTEND (MCIOIHHUTENh) 00513aH yCTaHABIMBATH CPOK
FOJHOCTH - TEpUoA, IO MCTEYEHUH KOTOporo ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIOJIb30BaHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilponaxa ToBapa (BBIMOJHEHHE PaOOThHI) MO HMCTEYCHUHM YCTAHOBJICHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBINIOJHEHUE PabOThI), HA KOTOPBIA JOHKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIPeIacTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnp (MCIIOJHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cliydae OOHapy>KeHUs B ToBape (paboTe) HeaocTaTka M3rOTOBHUTEIb
(McTIONMHUTENB), MPOJABEll, YIMOJTHOMOUEHHAsT OpraHU3allus WM YIOJIHOMOYEHHBIM WHIUBUIAYaTbHBINA
MpeNPUHUMATEh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTtosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHApyKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JOTIOJHUTEIHLHOE 0053aTENIbCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJIHUTENILHOTO  00SI3aTE€NbCTBA  M3TOTOBUTENS, CpPOK JCWUCTBUS  TaKOTO
00s3aTenbCTBA W TMOPSIOK  OCYIIECTBICHHMsS] TOTpeduTeneM TMpaB MO TaKOMY 00s3aTeNbCTBY
OTIPEIENIIOTCS. U3TOTOBUTEIIEM.

(ab3am BBenen DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPAaHTHUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06HaPY)KeHHI)IX Io
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIICM (I[OHOJIHI/ITCJ'IBHOC O6$I3&TCJ'H:CTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

CopepxaHue JOMOJHATEIBHOTO 005S3aTeNbCTBA MPOIABIIA, CPOK JICHCTBHUS TAKOTO 00s3aTeIbCTBA U
MOPSIZIOK OCYIIECTBIICHHUST MOTPEOUTENIEM IpaB IO TAKOMY OOS3aTeIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEXTy TOTPeOUTEIeM U TIPOAABIIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKU TOBapa, OOHAPYKEHHbIE B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03alieM BTOPBIM IIyHKTa 6
crateu 18 HacTosIero 3akoHa, a MOCIEe OKOHYAHUS CPOKa JIEHCTBUS TOMOIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM € IIyHKTOM 5 cTtaThk 19 HacTosero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OOCsi3aHHOCTb M3roToBUTENsA o6GecneyuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s3aH 00ECIEYUTh BO3MOXKHOCTb HCIIONB30BAaHUSI TOBAapa B TEUEHHE €ro Cpoka
cIry>kObI. 1151 5TOM 11ey M3roTOBUTENL 00ECTIEYNBAET PEMOHT U TEXHHUYECKOE OOCITy)KUBAaHHE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE U PEMOHTHBIE OpraHU3alMi B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUS 00BEME H aCCOPTUMEHTE 3aIaCHBIX YaCTeH B TCUCHUE CPOKA MPOU3BOACTBA
TOBapa M MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa NOTPEOUTEIIIO.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT NpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) npu OOBIYHBIX YCIOBUSIX €rO
UCMOJIb30BAaHUS, XPaHEHMsI, TPAHCIOPTUPOBKM W YTWIM3alUuU Obl1 Oe3omaceH Ajs KU3HHU, 310pOBbs
noTpeOUTENs, OKPYXKAIOMIEH CPeJIbl, a TAK)KE HE MPUUYUHSIT Bpel UMYIIeCTBY morpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) JUIsl KU3HH U 370POBBS
MOTpeOUTENS, OKpYKalollleld cpeibl, a TakkKe NpeloTBpallleHue MPUYMHEHHUS BpeAa HMYILECTBY
noTpeOuTeNs, SBIAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MM B YCTAaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCIOMHUTEND) 00s3aH obecrneuynBaTh 0€3011acHOCTh ToBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEro 3aKOHA M3TOTOBUTENH (MCIIONHUTEINH) HE
yCTaHOBUJI Ha ToBap (paboTy) Cpok Cily:kObl, OH 00s3aH obecnieuuTh Oe30macHOCTh ToBapa (padoThl) B
TEeUEHHUE JCCATH JIET CO JHS mepenadu ToBapa (paboThl) MoTpedUTesto.

Bpen, npudrHEHHBIH KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHUIO B COOTBETCTBUHM CO CTaThei 14 HacTosIIero
3akoHa.

3. Ecam s 6e30macHOCTH HUCHOJB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHHus,
TPAHCHOPTHPOBKH U YTWIM3ALMU HEOOXOTUMO COOJIOJaTh CHelMajbHble MpaBuia (fajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s13aH YKa3aTb OTH IIpaBUJia B COHpOBOJIPITGJ'IBHOfI JOKYMCHTAIIlMU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOJIHUTEIb)
00s13aH TOBECTU ITH MpaBUIIA JJO CBEJCHUS MOTPEOUTENS.
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4. Ecnu Ha TOBaphbl (paboThl, yCIYTrH) 3aKOHOM WUJIM B YCTAHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
oOsi3aTenbHble TpeOOBaHUA, OOecreunBarolue UX O0€30MacHOCTh JUISl KHU3HHU, 3/I0POBbs MOTPEOUTENS,
OKpY)XaroIel cpeasl U MPeJOTBpAlCHHE MPUYMHEHUS BpeJa MMYIICCTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEeOOBAHMSIM IOJUICKUT O0S3aTEILHOMY MOATBEPKICHUIO B
MOpsiIKE, TPEyCMOTPEHHOM 3aKOHOM U MHBIMU MIPABOBBIMH AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIIONHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
HMIIOPTHOTO ToOBapa (paboTel, yciuyru), 0e3 uHpopManuu 00 00s3aTEILHOM IOATBEPKICHHH €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpojaka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJEpIKAIIero
uHpOpPMAIIHIO, 32 PACIPOCTPAHEHHE KOTOPOH MPEeIycMOTpPEHAa aJMUHUCTPATHBHAS WM YrOJOBHAs
OTBETCTBEHHOCTb.

(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
UCIIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYHMHSAET WIA MOXKET
NPUYMHNATH BpEX JKU3HU, 370POBBI0 M MMYILECTBY MOTPEOUTEINS, OKPYKAIOIIEH Cpesie, W3rOTOBUTEIND
(McmosTHUTENb, TPO/IaBel]) 0053aH HE3aMEMTUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (pealin3aluio)
710 YyCTpaHEHUS! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHSTH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpedutes (moTpedureneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, H3TOTOBUTEND (MCIIOJIHUTEIb) 00S3aH CHATHh TaKOW
ToBap (paboTy, yCIIyry) ¢ Mpou3BOJACTBA. IIpM HEBBHINOJHEHWH H3TOTOBHUTENEM (HCIIOIHHUTENEM) STON
0053aHHOCTH YIIOJIHOMOYEHHBIA (ellepaibHblii OpraH HMCIOJHUTEIBHONM BIACTH NMPUHUMAET MEpPHI IO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyTM) C BHYTPEHHErO pBhIHKA M (MJIM) OT MOTPEOUTENs WM
notpedutenei B Mopsijike, yCTaHOBJIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepanuu.

(B pen. DenepanbHbIx 3aK0oHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paboThl, YyCIyru), MOAJIEkKAT
BO3MEIICHUIO N3TOTOBUTENEM (UCIIOIHUTEIIEM) B TTOJIHOM 00BbEME.

6. YTpatun cuiy. - @enepanbubiit 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. paBo notpebutena Ha uHdopmauuo o6 marotroButTene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTABIECHUS HEOOXOIUMOMN U IOCTOBEpHON HH(pOpMaIUU
00 u3rotoBuresne (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosied cratbu MHQOpMAIMS B HArIsSAHOM M JOCTYNMHON (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpEeOUTENeH MpH 3aKIOYeHUH JOrOBOPOB KYIUIM-TIPOJAXKH M JOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUW YCIYT) CIOCOOaMH, MPUHITHIMA B OTACNIBHBIX cepax 0OCITyKHUBaHUS
notpeOuTeneil, Ha PycCKOM $I3bIKE€, a JIOTOJHUTENBHO, IO YCMOTPEHHIO M3TOTOBUTENS (MCIIOJIHUTEIS,
MpoJaBla), Ha TOCYJapCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKaxX HApOJOB
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Poccuiickoit ®enepanuu.

3. YromHOMOYEHHAas OpraHu3alys WM YIIOJTHOMOYCHHBIH WHIMBHIYyJIbHBIN TPEAPUHIMATEIb 110
TpeOoBaHUIO TOTpeOUTENsT 00s3aHBI MPEAOCTABUTE MOATBEPKACHUE CBOHMX IMOJTHOMOYHUMN, BBITEKAIOIIUX
U3 3aKII0YEHHOT0 MU JIOTOBOPA C M3TOTOBUTENEM (TIPOAABILIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauua o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (UCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEACHUS MOTpeOUTEeNsl GUpMEHHOE
HauMEHOBaHHE (HAHMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHHs (aJpec) U PexuM ee
pabotsl. [IpomaBer (MCIOTHUTENH) pa3MenIaeT yKa3aHHYIO HH()OPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, MPOAABEll) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMHQOPMAIMIO O TOCYJApCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEerucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH 0BECTU 10 CBEJECHUS NOTpeOuTesns pUupMEeHHOe HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXKIEHMs (azpec) W peKuM pabOThl YIOJIHOMOYEHHOW OpraHU3alUd WU
YIIOJIHOMOYEHHOT'0 UH/AUBUAYAJIBHOTO MIPEIPUHIMATES.

(ab3arn BBenneH denepanibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOTHOMOYEHHBINM MHIUBUyaIbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHus moTpeduTens o00s3aHBI JIOBECTH JIO €ro CBeJCHHS HHPoOpMaIMio o cebe u
u3rotosutene (mpojasiie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HaXOXIeHUs (aapec),
pPEeXUM pabOTHI, TOCYAaPCTBEHHBIN PETUCTPAIIMOHHBIN HOMEp 3alHCH O CO3/JaHUH FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIN PErucTPAIllMOHHBII HOMEp 3alucu O
rOCYJapCTBEHHOH perucTpanuy (U3NIEcKOro JIMa B Ka4eCTBE WHAMBHUIYAIBHOTO MPEIIPUHIMATEIS).
YnonmHOMOYEHHAs] OpraHu3alvs WM YMOJIHOMOYEHHBIH WHAWBUAYAJIbHBIN MpeINpUHUMATENb BIpPaBe
JIOBECTH IO CBEJICHHS MOTpeduTeNeit MHPOopMaInio o cede TOCPECTBOM ee pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(mpoaaBIe) MOCPEACTBOM pasMENIeHHsT Ha CBOEM caiiTe B MH()OPMAIOHHO-TEIEKOMMYHHKAIIMOHHON
CeTH "NuTepuer” CCBUIKH Ha CTPAaHUILY canra H3TOTOBUTENA (mponasua) B
WH(pOpMaAIMOHHO-TEIEKOMMYHUKAITMOHHOW cetn  "MHTepHer", coxepxamniyro uHdopmanuoo 00
U3roToBUTENE (TIPOAABIIE).

(n. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH J0 CBEAEHHUS MOTpeduTeneil mHpopmanuoo o cedbe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaXOXAEHMs (aapec),
peXuUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3/AaHUU IOPUIMYECKOTO JIMIIA,
dbamuinio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBINM PpErvucTPalMOHHBIII HOMEp 3alucu o
rOCYJIapCTBEHHOI perucrpannu (pu3nYecKoro Juia B Ka4YeCTBE WHAUBUIYATbHOTO NPEANPUHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnaxenen arperatopa AOBOAMT [0
cBelleHUs noTpebureneit nudopmaruio o cede u npoaasLe (UCIIOITHUTENE) TOCPEACTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (WJIM) CTpaHMIIEe caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOI cetn "UHTepHer".
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

Wudopmanuio o mpoaaBue (UCIONHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
norpeOuTeneil MOCpeACTBOM  pa3MEIleHuss Ha CBOMX caiiTe M (WIM) CTpaHuLe caidta B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha CalT MpojaBia (MCIIOIHUTES)
B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITMOHHOM ceTr "MHTepHeT".

(n. 1.2 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IlpomaBen (ucmonHUTENb) 00s3aH MPEJOCTABUTH BIAJEIbIly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOW ceTn "MHTepHer" (IpH €ro HaJW4uu)
JOCTOBEpHYI0 HMHpopMaiuio o cebe, yka3aHHYI B MyHKTe 1.2 Hacrosimed ctatbu. B ciywae, ecnu
UMEIOTCS W3MEHEHHs B TakoW HWH(OpPMAaLWH, MpoAaBell (MCIOIHHUTENb) O0sf3aH B TEUCHHUE OIHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee€ H3MEHEHHUI COOOIIMTH BIAJEINblLly arperaropa o0 STux
M3MEHEHHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOH CETH
"Unrepuer" (mpu ero Hanmuuuu). Biagenen arperaropa 00s13aH BHECTH 3TH U3MEHEHHUS B HH(POpMAIIHIO O
npojaBie (MCIOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(opMaIuu
OCyIIEeCTBISieTCSl Ha  caifiTe Bhajenpla arperaropa W (WiM) ero CTpaHulle cadTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecnum BUJ JIEATENBbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
MOJUIC)KUT JMLEH3UPOBAHUIO W (WJIM) HCIIONHHUTENb HMMEET TOCYAapCTBECHHYIO aKKPEIUTAIHIO, JI0
CBCACHUA HOTpC6I/IT€J'I$I JOJI2KHa OBITH JOBCACHA I/IH(bOpMaIII/Ifl O BHAC ACATCIBHOCTH H3T'OTOBHUTCIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIbCTBA O TOCYAAPCTBEHHOW
aKKpeIUTaIll1, CPOKaxX JCHCTBHS YKa3aHHBIX JIUICH3UU U (MJIM) CBHIETENILCTBA, a TAK)Ke HHPOpMaIus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJICTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHast MyHKTaMH 1 ¥ 2 HacTOSAIIEeH CTaTby, T0JKHA OBITh TOBEJEHA 110
CBEICHUS MOTpeOuTENEN TakKe IPHU OCYILIECTBICHUH TOPTOBIIN, OBITOBOTO M MHBIX BUAOB 00CITY>KUBAHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHUSX, Ha pMapKax, ¢ JOTKOB U B JAPYTUX CIIydasiX, €ClId TOProBils,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHMsS NOTpPeOUTENEH OCYIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XKJICHUS MPOAaBLA (UCIIOTHUTE).

CraTtba 10. UHpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOIABEl]) 00513aH CBOEBPEMEHHO MPENIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManui O ToBapax (paboTax, yciyrax), 0OECHEUYMBAIOIIYIO
BO3MOXXHOCTh WX MpPaBHJIBHOTO BbIOOpa. [lo oTaenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObl JoBefieHUs1 MH(pOpMaIMu 10 NoTpeOuTens ycraHaBinuBaroTcsi [IpaBurtensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE TOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit deaepannu 0 TEXHUYECKOM PETYIUPOBAHUU M CBUETEIBCTBYIOIEE 00 00s3aTeTbHOM
MOJITBEPXKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBCIACHUA 00 OCHOBHBIX HOTpe6I/ITCJ'IBCKI/IX CBOMCTBaX TOBAapoOB (pa60T, YCJ'IyF), B OTHOIICHHUHU
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

MPOJYKTOB MUTAHUS CBEACHHSI O COCTaBe (B TOM YHUCIIC HAaMMEHOBAHHE HCIIOJIb30BAHHBIX B IPOIIECCE
W3TOTOBIICHHSI TIPOJTYKTOB MUTAHUS MMUIIEBBIX T0OABOK, OMOJOTHYECKU aKTUBHBIX J100aBOK, HH(POPMAIUs
O HaJlW4YMd B  TOPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TOJYYCHHBIX C  [PUMEHCHUEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIICT OoJiee JCBSTH JCCITHIX MPOICHTA), MUIIEBON [IEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHSAX NMPUMECHEHHUS W XPAaHEHHS MPOIYKTOB MHUTaHUS, O CIOCO0AX W3TOTOBIICHHS
TOTOBBIX OO, Bece (0OBEME), JAare W MECTe M3TOTOBICHUS M YHNaKOBKH (pac(acoBKH) NPOAYKTOB
MUTAHUs, & TAKXKE CBEICHUS O MPOTHBOIOKA3AHUAX VIS X MPUMEHEHHS TIPU OT/CIBHBIX 3a00JICBaHHSIX.
[Tepeuens ToBapoB (paboT, yciyr), HHPpOpMAIHS 0 KOTOPBIX JOHKHA COACPkKATh TPOTUBOIMIOKA3AHUS IS
UX TPUMEHEHUS TIpU OTACIbHBIX 3a0osieBaHUsX, yTBepkaaercs IIpaBurenbctBoM Poccuiickoit
®denepaunu;

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOJIsiIX W ycJOBHS HpUOOpeTeHus ToBapoB (padoT, ycCiyr), B TOM YHCIIE NpPU OIJIaTe
TOBapoB (paboT, yciIyr) yepe3 OIpeAeTICHHOE BpeMs IOCle HMX Iepenadd (BBIMOJHEHUS, OKa3aHH)
NOTPEOUTENIO, TIOJTHYI0 CyMMYy, IMOJJICKAIIYIO BBIIUIATE MOTpeOUTENeM, W rpaduK IOTAIICHUS ATOH
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTHBHOTO U 6€30MaCHOT0 HCIIONIb30BaHMs TOBAPOB (padoT, yciyr);

uHpopManuio 06 HepreTrueckoi 3(HEeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HJIMYMU TaKOM MH(OPMAIMK ONPEesIEHO B COOTBETCTBUHU € 3aKOHOJIATENILCTBOM 00 3HEprocOepexeHuu
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBJIECHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKXe CBEJCHUS O HEOOXOUMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUSHUH YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEJCTBUSX ITPU HEBBIIIOJIHEHUH TAKUX JEHCTBHH, €CIM TOBaphl (pabOThI) O UCTEUEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3[0OPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCA HCHPUTOAHBIMU IJIA WCIIOJIBb30BaHU 10 HA3HAYCHHIO,

aapec (MeCTO HaxoXJaeHus), (QUPMEHHOe HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIIS
(ucrionHUTENS, MPOJAABILA), YIIOJIHOMOYEHHOW OpraHu3alliy WIM YHOJHOMOYEHHOIO WHJIMBUIYaJbHOTO
IpeaNpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeNbHOM TOATBEP)KICHUM COOTBETCTBUS TOBapoB (pabot, ycmuyr),
YKa3aHHBIX B IYHKTE 4 CTaThbU 7 HACTOAILETO 3aKOHA;
(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKd TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiIyr);

yKa3zaHHE€ Ha KOHKPETHOE JHUI0, KOTOpoe OyIeT BBINOJNHATH pPabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HaUEHUE, UCXO0/1A U3 XapaKTepa padoThl (yCIyru);
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHE Ha HMCIIOJIb30BaHNE (POHOTpaMM NPHU OKa3aHWUHU PA3BICKATEIbHBIX YCIYT MCIOIHUTEISIMU
MY3BIKQIBHBIX TPOU3BEICHUN.
(ab3ar BBeneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnmu mpuoOperaembiii motpedutesnieM ToBap ObLI B YHOTPEOJICHWH WIM B HEM YCTPAHSIICS
HEJIOCTATOK (HEIOCTaTKH), HOTPEOUTENO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

Koncynsrantlntoc: npumeyanue.
C 01.09.2026 B a63. 1 m. 3 cT. 10 BHOCsATCs M3MeHeHUs (D3 ot 28.12.2024 N 546-D3).

3. Mudopmamnus, npeayCMOTpEHHAss ITyHKTOM 2 HACTOSIIEH CTaTbH, TOBOIHUTCS O CBEACHUS
notpeOuTeneil B TEXHUYECKOM NOKYMEHTallM, IpuiaraeMoil K ToBapam (paboTaMm, yciayram), Ha
ATHKETKAaX, MAapKHUPOBKOW WM HWHBIM CIIOCOOOM, NMPHHSTHIM JJISi OTACIBHBIX BHIOB TOBapoB (pador,
ycayr). Mudopmaruss o0 00s3aTeIbHOM IMOJATBEPXKAEHUM COOTBETCTBUS TOBApOB NPEACTABISCTCA B
MOpAJIKE M cHocobaMM, KOTOpBIE YCTAaHOBJIEHBI 3aKoHOAaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM peryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEACHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3alluy, €ro BblAaBIIEH.

(B pen. deaepanbhbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

KoncynbrantlLitoc: mpumeyaHue.
C 01.09.2026 ct. 10 gpononusiercs . 4 (D3 ot 28.12.2024 N 546-D3).

CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pexxum paboThI rOCYAapCTBEHHBIX, MYHHUIIUIAIBHBIX OPraHU3alui TOPTOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITY’)KMBaHUSI NMOTpEeOUTENEN yCTaHABIMBAETCS MO PEIICHUI0O COOTBETCTBEHHO HCITOJHUTENIbHBIX
opranoB cy0OnrekToB Poccuiickoit denepannu 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. PexxuM paOoThl OpraHu3alui, OCyIECTBISIOUINX EATEILHOCTh B cepax TOProBOro, OITOBOrO
U MHBIX BUJOB OOCITY)XKUBaHUS MOTpeOUTENECH U HE yKa3aHHBIX B IyHKTE | HACTOSIEH CTaThbU, a TaKXkKe
VHJUBHUYaJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. Pexxum paboTel mpopaBia (MCIOTHUTENS) AOBOIAUTCS A0 CBEJIEHUS MOTpeOUTENed M JOIKEH
COOTBETCTBOBATH YCTAHOBIECHHOMY.

CrtatbA 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCMOMHUTENsA, Npoaasua, Brnagenbua
arperaTtopa) 3a HeHagnexaulyr nHcgopmauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenoCTaBlieHAa BO3MOXKHOCTh HE3aMEIMTEIHLHO TMONYYUTh TpU
3aKJII0OYEHUN JOTOBOpa MH(pOpManuio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOaaBIA
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(WucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIIOUCHUS
JIOTOBOpA, a €CJIH JOTOBOP 3aKJIFOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJIHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAP (pe3ysbTaT pabOTHI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO MX XapaKTepy) MPOAaBILy (MCIOIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBLIMM IOKYNATENIO IIOJHOM U JIOCTOBEPHOU
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYO IyHKTamu 1 - 4
cratbu 18 mim nmynkrom 1 cratem 29 Hacrosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIyTH),
BO3HUKIIIKE TIOCIIE €ro Nepeaadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIIHH.

(m. 2 BBeneH DenepanbpHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

2.1. Bnanenen arperaropa, NpeIOCTaBHBLIMK IMOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HEMOJHYIO
uHpopManuio o0 ToBape (yciayre) WM NpojaBle (MCHOJTHHUTENE), HA OCHOBAHUU KOTOPOH MOTpeOuTeIem
ObLT 3aKIIOYEH JO0TOBOP KYIUIM-TIPOJAKH (IOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MpPOJABIOM
(ucToNTHUTEIEM), HECEeT OTBETCTBEHHOCTh 32 YOBITKH, NPUYUHCHHBIC IOTPEOUTEIIO BCICICTBUC
NPEIOCTABICHHS MY TaKOi HHpOpMAIIHH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAllEHHEM MEXAy BIaJeiblieM arperaropa M IpoAaBLOM
(ucrionHMUTENIeM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIIEHHH MEXIy HHMH, OTBETCTBEHHOCTH 3a
HCIIOJIHEHUE JIOTOBOpA, 3aKJIFOUEHHOrO MOTpeOuTENIeM C NpPOAAaBIOM (MCIOJHUTEIEM) Ha OCHOBaHHUU
MIPEIOCTaBIIEHHON BiaJenblleM arperaropa wuH(opmanuu o ToBape (yclyre) WIH MPOAABIe
(ucnosHUTENE), @ TaKXKE 3a COONIIOACHHUE IMpaB NMOTpeOUTENeH, HAPYIICHHBIX B PE3yJbTAaTe Mepeaauu
NoTpeOUTeN0 ToBapa (yCIyrd) HEHaJyuIeXkallero KauecTBa M OOMEHa HENpOOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoJiaBell (UCTIOTHUTED).

Brnanenery arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKH, MPUUYMHEHHBIE TMOTPEOUTEIIO
BCJICJICTBHE TPEIOCTABJICHUSI €My HEJIOCTOBEPHOW WM HEMOJIHOW MH(popManuu o ToBape (yciyre), B
cllydae, eclid BIIaJeNiell arperaropa He W3MeHsieT uHGOopMaluioo o ToBape (yclyre), MpeaoCTaBICHHYIO
IpoAaBIOM  (UCIIONIHUTENEM) U COJAEPKAIIyIOCS B TMPEUIOKEHWH O 3aKII0YEHHWH  JI0TOBOpa
KYIUTH-TIPOJIAXKH (JOTOBOPa BO3ME3HOTO OKa3aHUs yCIYT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BlpaBe MpPeabsBUTH TpeOOBaHME K BIAJETbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON WM TIpeIBapUTENbHON oOruiaThl ToBapa (yciuyru). Bmanmenmerr arperaropa BO3Bpaiaer
CyMMY TOJyY€HHOW MM TMpeBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KalleHIapHBIX
JTHEW CO JHS TIPEAbSBICHHUS TOTPEOUTENIEM TakOoro TpeOOBaHUS TpPU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOLIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOrO IOTpEeOUTENIeM BHECEHa MpeaBapHUTeNbHas oIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTENIO B CPOK (YCIIyra He OKazaHa B CPOK);

MOTpeOUTENh HANpPaBWJI TPOJAABIy (MCIOJHUTENO) yBeAOMJIEHHE 00 OTKa3e OT WCHOJTHEHUS
JIOTOBOpA KYIUIA-TIPOJaKH (JIOTOBOPA BO3ME3JHOTO OKa3aHUS YCIYT) B CBSI3U C HApyIICHHUEM MPOIAABIIOM
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

(ucnonHUTENIEM) 0053aTENILCTBA MEPEIaTh TOBAP (OKAa3aTh YCIYTY) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHMeM O BO3BpaTe CYMMBI MPEIBAPUTEILHOW OIUIATBl TOBapa (yCIyTH)
noTpeOUTeNs  HAmpaBlsieT  BIAAETBILy arperatopa  IMOJATBEPXKACHUE  HANpPaBICHHUS  IMPOAABILY
(MCTIONTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaxH (JoroBopa
BO3ME3THOTO OKa3aHUs YCIYT).

Eciu wHOE HE NpeaycMOTPEHO YCIOBUSIMH I0JIb30BATENBCKOIO WJIM HHOTO  COIJIAIICHUS
MOTPEOUTENsT C BIAACTBIEM arperaropa, yBEIOMJICHHE MPOJaBIly (MCIOJHUTENI0) 00 OTKa3e oT
UCIIOJIHEHUSI JIOrOBOpa KYIUIM-TIPOJAXH (JOroBOpa BO3ME3JAHOIO OKAa3aHUS YCIYr) MOXKET ObITh
HAIPAaBJICHO BJIAJIEIIbIlY arperaTopa, KOTOpblil 00513aH HAIIPaBUTh €ro NPOAABIY (MCIOIHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSILEN CTaThy, BiaJejel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl MpEeABAPUTEIbHON OIUIaThl TOBapa (yCJIyrd) HOpU MOIY4YEHUH OT
npoaaBna (MCIIOJHUTENS) MOATBEPKACHUS TPUHATHS MOTpPEOUTENeM ToBapa (OKa3aHUS YCIYyTH) NPH
YCJIOBHH, YTO KOMMSI TAKOI'O MOJTBEPXKAECHUS Obla HAlpaBJlieHa BIIAJIeNIbLEM arperaropa noTpeouTeto B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JIHS MOIYYEeHMsl BIaJEbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CYMMBI Ipe/IBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecornmacuss mnoTtpedurens c
MPEJCTaBICHHBIMHA BJIAJENBIIEM arperaTopa J0Ka3aTelbCTBAMHU TPUHATHA TOTpEOHUTENEeM ToBapa
(oxazaHust yciyru) 1oTpeOuTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOU3BEIEHHOH UM
MpeABAPUTEIILHON OIUIaThl ToBapa (YCIYTH) B CyJ€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUM Bpeda >KU3HHU, 3/0pPOBBI0O U HUMYIIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeAOCTABICHHUS €My IOJHOM M TocTOBepHON MH(pOpManuu o ToBape (pabote, yciyre) HoTpeOUTEIb
BIIpaBe MOTPeOOBaTh BO3MELIEHMS TAKOTO Bpea B MOPSAIKE, IPEAYCMOTPEHHOM cTaThell 14 HacTosero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaxOJSIIUMCS B COOCTBEHHOCTH (BIAJACHUH) TIOTPEOUTEIIS.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAHHUIN TMOTPEOUTENE O BO3MEIIEHUU YOBITKOB, MPUYUMHEHHBIX
HE/I0CTOBEPHOM WJIM HEJOCTaTOYHO IMOJIHOW HMHpopmMaiueil o ToBape (pabote, yciyre), HEOOXOIUMO
WCXOJUTh W3 TPEANOIOKEHUSI 00 OTCYTCTBHH y TOTPEOUTENS CIIEIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaxX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UCNOMHUTENs, npoAaasua,
YNOJITHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MoTpeOUTENeH M3rOTOBUTENb (MCIOIHUTENb, NMPOJaBell, YIOIHOMOYEHHas
OpraHM3anusl WIM YIOJHOMOYEHHBbI WHIMBUIYalbHBIA MpeANpUHUMATENb, HMIOPTEp) HECET
OTBETCTBEHHOCTD, ITPENYCMOTPEHHYIO 3aKOHOM WJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecim uHOE He YCTAHOBJICHO 3dKOHOM, y6BITKI/I, MPUINHCHHBIC HOTpe6I/ITCJ'IIO, noaJjicxKar
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTOMKH (IIEHU), YCTAaHOBJIEHHOW 3aKOHOM UJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucrioTHUTEIISI, TPOAABIIA, YIOJHOMOYCHHYIO OPraHU3alMI0 WM YIIOJIHOMOYEHHOTO HWHIMBHIYaTbHOTO
IpeINpUHIMATEIS, UMIIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HATYpE IMEpen
noTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTeNb (MCIIOJHUTE b, TIPOIABEII, YIIOJIHOMOYCHHAS OpraHU3aIisl WIN YIIOJTHOMOYCHHBIH
WHIVUBUIYAIBHBIN TIPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIACTCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHCHHE
00s13aTeNBCTB MM 3a HEHAJUIEKAIee HCIIOJHEHHE 00A3aTEIbCTB, €CIM JOKAKET, YTO HEUCIIOJHEHHE
00s13aTeNLCTB WJIM WX HEHAJICkKAIIEe HCIIOTHCHHE MPOM3OILIO BCICIACTBHE HEMPEOJOJMMON CHIIBI, a
TAKXKe [0 UHBIM OCHOBAHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIix 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanusi moTpebuTens o0 yuiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM, TIOJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOTHUTENIEM, IPOIABIIOM, YIIOJTHOMOYEHHON
OpraHu3anyeil WId YIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM MNpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OpPOBOJIBHOM TOPSIIKE.

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeyanue.
O BBISIBIICHMH KOHCTHTYIIMOHHO-TIPABOBOTr0 cMbicia a63. 1 m. 6 cr. 13 cm. [loctanoBinenune KC PO ot
26.12.2024 N 59-I1.

6. Ilpu ynoBIETBOpPEHUH CyIOM TpeOOBaHMH MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBUTENS (MCHOJHUTENSA, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3alid WM
YIIOJIHOMOYEHHOTO ~ MHIMBHUAYaJbHOIO IpeANpUHUMATENs, MMIIOpTEpa) 3a HecoONo/leHue B
NOOPOBOJIBHOM TMOPSAJKE YAOBIETBOpEHUS TpeOoBaHUII moTpedutens wmrpad B pa3Mepe MAThAECAT
MPOLIEHTOB OT CYMMBI, IPUCYKIACHHOM CyJIOM B MOJIb3y NOTPEOUTENS.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHUS
norpedureneil (MX accolualiu, Cor3bl) UM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHIECAT MIPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedncistoTcs yKa3aHHBIM OOBbEIWHEHUSM (MX acCOIMAIUsAM, COF3aM)
WM OpraHam.

Cratba 14. UMywiecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBUue
HepoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, mnNpuYMHEHHBI JKWU3HHU, 3J0POBBIO MM HMMYIIECTBY MOTpPeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WA UHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEXKHUT BO3MEILEHHUIO B TIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpela, IPUYUHESHHOTO BCIIEACTBHE HEJIOCTATKOB TOBapa (paboThl,
yCIyru), MPU3HAETCS 3a JIOOBIM TOTEPIHEBIIMM HE3aBHCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX

www.consultant.ru CrpaHuua 16 us 48
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100047&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=12.02.2025&dst=100398&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=493202&date=12.02.2025&dst=102753&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100066&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100067&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=494342&date=12.02.2025&dst=100044&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=12.02.2025&dst=100031&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

OTHOILIEHUAX C MPOAABLOM (UCIIOJHUTEIEM) HIIA HET.

3. Bpen, npuynHEeHHbIN KU3HU, 3JOPOBBIO WM UMYIIECTBY MOTPEOUTEINS, MOAJICKHUT BO3MEILIECHUIO,
€CITM BpeJl IPUYMHEH B TEUYCHHE YCTAHOBJICHHOTO CPOKa CIIY>KOBI HIIM CpPOKa TOJHOCTH ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynpTarT pabOThI) TOJHKEH OBITH YCTAHOBJIEH B COOTBETCTBUU C ITyHKTamu 2, 4
CTaThbU 5 HACTOSILEr0 3aKoHa CPOK CIYKObl MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JIHOO
noTpeOuTeNto He Obla MpeaoCcTaBiIeHa MOJIHAS U IOCTOBEpHas HH(OpMAIHs O CPOKE CITY>KOBI MM CPOKE
TOAHOCTH, JIUOO MOTPEeOUTENh HE OBbUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUAX MO HCTEYECHUH
CpOKa CIIy’KObI MJM CpPOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPHU HEBBIIOJHEHUN YyKa3aHHBIX
neiictBuil, MO0 ToBap (pe3yabTaT paboTh) MO MCTEYEHUH ITUX CPOKOB MPEACTABISIET OMACHOCTH IS
’KU3HU | 3[J0POBBS, BPE]I MOUICKUT BO3MEIICHNUIO HE3aBUCHMO OT BPEMEHHU €T0 NPUYNHEHUSI.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEro 3aKOHA U3TOTOBUTEIND (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIYKOBI, BPEl IMOJICIKUT BOSMEIICHUIO B CITy4ae €ro MPUIUHCHUS B
TEYEHUE JICCSTH JIET CO JIHA Nepeaaun ToBapa (paboThl) MOTPEOUTEIO, a €CITU JICHb Iepellayi YCTAaHOBUTh
HEBO3MOXKHO, C IaThl M3TOTOBJICHHUS TOBapa (OKOHYAHUS BBIITOTHEHHUS PAOOTHI).

Bpen, npuunHEeHHBIN BCIIECTBHE HEJOCTATKOB TOBapa, MOAJEKUT BO3MEIICHUIO MPOJABIOM WIIH
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOAOCTATKOB pa6OTH Hin yCJIyra, HnOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. I3roTOBUTENb (I/ICHOJ'IHI/ITCJ'IB) HCECCT OTBCTCTBCHHOCTD 34 BPC/, HpI/I‘{I/IHeHHHﬁ JKHU3HHU, 3JO0POBbBIO
WM UMYIICCTBY HOTp€6I/ITCJI$[ B CBA3H C UCIIOJIL30BAHHUEM MATCpHAIOB, 060pyz[013aH1/m, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHus ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBHTHL UX 0COOBIC CBOMCTBA
HUJIN HET.

5. UsroroButens (MCHIOJHUTEIND, NMPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIH JJOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOJA0JIMMON CUIIbI MM HApYLIEHUs MOTPEeOUTEIeM YCTaHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAaHUs, XpAaHEHHS UJIM TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanpHblii  Bped, NPUYMHCHHBIM MOTPEOUTENNI0 BCIEACTBHE HAPYIICHUS HW3TOTOBUTEICM
(McnoJTHUTETIEM, POJABIIOM, YIIOJTHOMOUYEHHOM OpraHu3almei N YIIOJTHOMOYE€HHBIM
WHUBUIYTBHBIM TPEANPUHAMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHAMHM
U TpaBoBbIMH akTamu Poccuiickoit deneparinu, perymmpyrmMMA OTHOIICHHUS] B 00IACTH 3alIUTHI MIpaB
moTpeOuTeNeH, IMOMICKAT KOMIICHCAIIMM MPHYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMITEHCAIIMM MOPAJLHOTO Bpela OMpelnesseTcss CyAOM W He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. deaepanibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HCaHI/Iﬂ MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBEHHOI'O
Bpcla U MOHCCCHHBIX HOTpe6I/ITCJ'ICM y6BITKOB.
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CratbAa 16. Hegonyctumble ycnoBus aoroBopa, ywemnsowme npasa notpeourens,
3anpetbl M 00s13aHHOCTW, Hanaraemble Ha npogaBua (McnonHuTens, Bnagenbua
arperartopa)

(B pen. ®enepanproro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMHM YyCIOBHUSMH JOrOBOpa, YIIEMJSIOUIMMU IpaBa IOTPEOUTENs, SBISIOTCA
YCJIOBHS, KOTOpPbIE HapylIAOT IPABUJIA, YCTAHOBJIEHHBIE MEXIYHAapOIHbIMU JIorosopamu Poccuiickon
@Denepanyy, HACTOAIIUMM 3aKOHOM, 3aKOHAMHU M IPUHUMAEMbIMH B COOTBETCTBUM C HUMH HHBIMU
HOPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu Poccuiickoit denepannu, peryimpyonMMiA OTHOIIEHUS B 00J1acTi
3alMThl NpaB notpedureneil. HenomycTuMele ycioBHsl TOroBOpa, yHIEMISIOLIME IIpaBa MOTpeOUTeNs,
HUYTOKHBI.

Ecnu BriIFOUEHHE B JOTOBOP YCJIOBUH, YIIEMIISIONIMX TpaBa MOTPEOUTEINS, TIOBICKIO MPUYNHEHHE
YOBITKOB TIOTPEOUTENIO, OHU TIOJJICKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBUTEIEM, HCIIOIHUTEIIEM,
HMIIOPTEPOM, BIIQJCIbIEM arperaropa) B MOJHOM 00beMe B COOTBETCTBHH CO CTaTheil 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'I$I O BO3MCILICHNU Y6BITKOB IMOJIC)KUT YAOBJIICTBOPCHUIO B TCUCHHUEC ACCATU
JHEH CO THS ero MMPCABABICHUA.

Koncynprantllnroc: npumeyanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBarOIIME IE€PEUYEHb
HEJIOMyCTUMBIX YCJIOBUH JOrOBOpa, YIIEMISIOIIMX IIpaBa IOTPEOUTENs, PacCHpOCTPAHSIOTCS Ha
OTHOIICHHS, BO3HUKILINE U3 PAHEE 3aKIIOYEHHBIX JOTOBOPOB.

2.K HEAOIIYCTUMBIM YCIIOBHAM JOTOBOpA, YHICMIIAIOIIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpbIE MPEIOCTABIAIOT MPOAABIY (M3TOTOBUTENIO, UCIIOTHUTEIO, YIOJTHOMOYEHHON
OpraHM3aly WIN YIOJIHOMOYEHHOMY WHJMBHIYaJbHOMY IPEINPUHUMATEI0, UMIOPTEPY, BIAAEIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O03aTeNIbCTBA MM OJHOCTOPOHHEE
M3MEHEHME YCIIOBUH 00s3arenbcTBa (MpeaMeTa, 1IeHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTenemM
YCHOBHﬁ), 3a HMCKIIIOYCHUEM CJIydacB, CCJIIM 3aKOHOM HWJIW HWHBIM HOPMATHBHBLIM IIPABOBBIM aKTOM
Poccuiickoit @eaepanuu npeaycMoTpeHa BO3MOKHOCTb IIPEAOCTABIEHHS] JOTOBOPOM TaKOI'O IIPaBa;

2) ycioBHsl, KOTOpPbIE OIPaHUYMBAIOT MIPaBO NOTPEOUTENSI HA CBOOOHBIN BBIOOpP TEPPUTOPUATIBHON
MIOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITYHKTOM 2 CTaTbU 17 HacTOAILIEro 3aKOHa;

3) ycioBHS, KOTOpbI€ YCTAHABIMBAIOT JUIsi MOTpeOuTesnss mTpadHble CAHKIMK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOLIUE CBOOOJIHON peanu3aluy TMpaBa, YCTAHOBJICHHOTO cTaThed 32
HacTOAIIeT0 3aKOHA;

4) YCJIOBUA, KOTOPBIC UCKIIIOYAKOT WJIM OTPAHUYHUBAOT OTBETCTBCHHOCTL ITPOJAAaBIa (I/IBFOTOBI/ITCHH,
HUCITOJTHUTEIIA, YHOJ'IHOMO‘-IGHHOI\/II opraHu3aln nim YIIOJITHOMOYCHHOTI'O HHIWBHUAYAJIbHOT'O
npeanpuHuMaresst, HMIIOPTEpa, BJIAACIIbIa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENIHCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPCHHBIM 3aKOHOM;
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5) ycloBus, KOTOpble OOYCIIOBIMBAIOT MPUOOPETEHHWE OJHWX TOBapoB (paboT, yciyr)
00s3aTeNbHBIM TPUOOPETEHUEM HHBIX TOBapoB (paboT, yciayr), B TOM YHCIE NpPEAyCMATPUBAIOT
00s13aTeNbHOE 3aKIIFOYEHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycloBUS, KOTOpbIE MPEIyCMaTPUBAIOT BBHIIOJHEHUE JOIMOJHUTENbHBIX paboT (OKazaHue
JOMOJTHUTEIBHBIX YCIIYT) 32 IIaTy 0e3 MOJyYeHUsI COTJIacusl MOTPeOHuTes;

7) yclioBUS, KOTOpPBIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
norpeduTens Ha BBIOOp crocoba u GopMbI OIUTATHI TOBAPOB (paboT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpPX AT OCHOBAHUS JIOCPOYHOTO PACTOPKEHUSI OrOBOpa MO TPeOOBaHUIO
npojaBia (MCHOJHUTENS, BJaJeNblla arperaropa), HE MPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOpPMAaTHUBHBIM IIPaBOBBIM akToM Poccuiickoit dexnepariuu;

9) ycnoBwsl, KOTOPhIC YMEHBIIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBusi, KOTOpble OIpaHMYMBAIOT IpPaBO BbIOOpa BUAAa TpeOOBaHWM, MPETyCMOTPEHHBIX
nyHkToM | ctarbu 18 u nmynkTom 1 crathu 29 HacTosAlero 3akoHa, KOTOPbIE MOTYT ObITh NMPEIbSIBICHbI
IpOAaBLY (M3TOTOBUTENIO, HCIOJIHUTENO, YMOJIHOMOYEHHOM OpraHu3ald WU YIOJIHOMOYEHHOMY
UHIUBUAYAIIBHOMY TPEANPUHUMATEN0, HWMIIOPTEpPY) IpPU MPOJaXe TOBAPOB (BBIIOJHEHUH padoT,
OKa3aHMHU YCIIYT) HEHAJIeXKAaIIero KauyecTBa;

11) ycnoBus, KOTOpbIE YCTAaHaBIUBAIOT OO0SA3aTENIbHBIM JOCYAEOHBIM MOPSIOK PaccCMOTPEHHUS
CIIOPOB, €CJIM TAaKOM MOPSAAO0K HE NMPEyCMOTPEH 3aKOHOM;

12) ycrmoBus, KOTOpBIE YCTaHABIWBAIOT ISl TOTPEOHTENsT OOS3aHHOCTH IO JIOKA3bIBAHUIO
OIpeJIeJIEHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOUTEs;

13) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
pas;

14) ycrnoBusi, KOTOpbIE CTAaBST yIOBJIETBOPEHHE TPeOOBaHUI MOTpeOUTENEH B OTHOILIEHUH TOBAapOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBAapOB

(pabor, yciyr);

15) wHBIE YCIOBHS, HapylIAIOUIME MpPaBHIa, YCTAHOBICHHBIE MEXIYHAPOIHBIMU JIOTOBOPAMU
Poccuiickoit @eaepainu, HACTOSIIMM 3aKOHOM, 3aKOHAMU W MPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMH HOPMaTHMBHBIMU NPaBOBbIMHM akTamu Poccuiickoil denepannu, peryiupyomMd OTHOILEHUS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

3. IlponaBen (MCIOJHUTENb, BIAJENEll arperaropa) HE BIpPaBe OTKa3blBaTh B 3aKIIOUEHHH,
WCIIOJIHEHUH JI0rOBOPA, HAIIPABJIEHHOTO Ha MPUOOpPETEHHE OJHUX TOBAapoB (paldoT, yCiyr), Mo MpUYHHE
OTKa3a MOTpeOuTeNns B MNPHOOPETEeHWH HHBIX TOBapoB (pabotr, yciyr). YOBITKH, NPUYWHEHHBIE
MOTPEOUTENIO0 BCJEACTBUE HApyILIEHHWs] €ro InpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJIABIIOM (MCIIOJIHUTENEM, BIIAJIeIbIeM arperatopa) B MOJIHOM oObeMe.

3amnperiaercs yAOBIeTBOpeHUE TpeOoBaHUI MOTpedUTeNel B OTHOLIEHUH TOBAPOB (paboT, yciyr) ¢
HE/IOCTaTKaMU CTaBUTh B 3aBUCHUMOCTb OT YCJIOBUH, HE CBSA3aHHBIX C HEJAOCTaTKaMH TOBapoB (pador,
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yeuyr).

3amperiaercss OTKa3 B 3aKJIIOUYEHHUU JIOTOBOpa M BO BHECEHWHM M3MEHEHHWIl B JOrOBOp B Cilydae
MIPaBOMEPHOIO YKa3aHUsl MOTpeOUTENeM Ha HEIONMYCTUMBIE YCIOBHS JOTOBOpA, YHIEMIISIOIIME IpaBa
MOTpeOUTENS, B LEIIX UCKIIOYeHUs Takux ycioBui. [Ipu npeabsiBienun norpedurtenem TpeGoBaHus 00
UCKJIIOYEHUH W3 JO0TrOBOpa HEJOMYCTUMBIX YCIOBHMH JOroBOpa, YIIEMIISIOUIMX IpaBa MOTpeOuTes,
yKa3aHHOE TpeOOBaHUE MOMJICKHUT PACCMOTPEHHUIO B TEUEHHUE JECSITH JTHEH CO THS €ro MpeIbsSBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENSI O Pe3ysibTaTax PacCCMOTPEHHS U MPUHSATOM MOTHBHPOBAHHOM
pEIIeHUH IO CYIIECTBY YKa3aHHOrO TpeOOBaHUSI.

[Tponaser (MCTIONHUTENB, BIACINIEI] arperaTopa) He BIpaBe 0e3 MOJTYYEeHHUs COTIacus MoTpeduTes
BBITNIOJIHAT JIOTOJIHUTEbHBIE PabOThl (OKa3blBaTh JIOMOJHUTENbHBIE YCIyrv) 3a miary. [loTpebGutenn
BIIpaBE OTKAa3aTbCs OT OIUIATHI TaKUX paboT (yciyr), a eciad OHHM OIUIAYeHBI, BIpaBe MOTPeOOBaTh OT
poJaBia (MCIOJHUTEINS, BIaIeTbla arperaTopa) Bo3Bpara yrjaaueHHON CyMMBI.

Cornacue moTpeOuTesiss Ha BBINOJTHEHUE JIOMOJHUTENBHBIX PaboOT (OKa3aHWE JOMOTHHUTEIIBHBIX
ychyr) 3a 1iaty odgopmisieTcss TpoAaBIOM (MCIIOJHUTENEM, BIIAJENbIleM arperaropa) B MUChMEHHOM
dopme, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OO0S3aHHOCTH JTOKa3aTh HAIWYHE TAKOTO COTJIACHS WJIH
O0OCTOSITENTLCTBA, B CHJIy KOTOPOTO Takoe corjlacue He TpeOyercs, BoO3laraercs Ha MpojiaBlia
(McTioNnHUTENS, BIIAJIEIIblia arperaropa).

4. TlponaBen; (MCHOMHUTENb, BIIAJENEIl arperatopa) HE BIpPaBe OTKA3bIBaThb NOTPEOUTENIO B
3aKJIFOYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKA30M
MOTpeOUTENsT MPEJOCTABUTh MEPCOHANBHBIE IaHHbBIC, 32 HCKIIOUYEHUEM CIy4yaeB, €CIM OO0sI3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEAYCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoil denepanuu Win
HEMOCPEJACTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOr0BOPa C OTpeOUTEIEM.

[Tpu npeabsaBieHUU NoTpeOUTENEM TpeOOBaHMS O MPEIOCTABIECHUH MHPOpPMAIMK O KOHKPETHBIX
MpUYMHAX M TPABOBBIX OCHOBAHHUAX, OMNPENEISAIONIMX HEBO3MOXXHOCTh 3aKIJIIOUEHHS, HCIOJHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MperoCTaBlIEHUs NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dopme (B TOM uucie B (opMe 3IIEKTPOHHOTO JOKYMEHTa) NpojaBel (MCIOJHUTENb, Blajesell
arperaropa) JOJDKEH IpPeJOCTaBUTh TaKyl0 MH(OPMAILMIO B TEUEHHE CEMH JHEH CO JHS MpPEeabsBICHUS
yKa3aHHOT'O TpeOOBaHMS.

[IponaBer (MCIOTHUTENB, BIICIIEIl arperaropa) NpeaoCcTaBIsseT HHHOPMAIUIO TOTPEOUTEINIO B TOM
dbopMe, B KOTOpOHM TpPEIBSABICHO TpeOOBaHHWE TMOTPEOUTENS O TWpPENOCTaBIeHUH WHGOpPMALUU O
KOHKPCTHBIX TMPUYMHAX U IIPABOBLBIX OCHOBAHUAX, OMNPCACIIAIOINX HCEBO3MOXKHOCTDL 3aKJIIIOUCHUAA,
WCTIOJTHEHUS, U3MEHEHHS HIIM PACTOPKEHHS T0rOBOpa 0e3 mpeoCcTaBleHus IEPCOHANBHBIX JaHHBIX, €CIIU
WHOE HE YKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npeabsBaeHUH NOTpeOHUTENEM TPeOOBaHMUS O MPEIOCTABICHUHM MHPOPMALUU O KOHKPETHBIX
IIpUYrMHAxX MW IIPABOBBIX OCHOBAHUAX, OIPCACIIAOIINX HCEBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMS WM PAaCTOP>KEHHs JoroBopa 0e3 MpeocTaBlIeHHs ePCOHAbHBIX JaHHBIX, B YCTHOW (hopme
Takasi uHpopmanus 10KHA OBITh MIPEIOCTaBIIEHA HE3aMEATUTENBHO.

Cratba 16.1. ®opMbl U NOpsAAOK onnaTtbl NMpU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
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(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCTIOIHUTENB, BIIAJEIIEI] arperaTtopa B cliyyae MCIIOJIb30BaHMsI B CBOCH AEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYnuTh BO3MOKHOCTH OIIaThl TOBapoB (paboT, yciyr)
MyTeM HCIOJb30BaHUsI HAMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a TAaKKE€ HAIMYHBIX PacyeTOB IO
BBIOOPY MOTPEOUTEIIS.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTD 00ECIICUYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboT, yCIyr) € HCIOJIb30BAHUEM
HAallMOHAJIbHBIX IIIATCXKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacmpocTpaHseTcss Ha IpojaBla (UCIIOMHHUTENS, BIAJENbla arperaTtopa), y KOTOPOTO BBIpy4YKa OT
peanu3ali TOBapOB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYyr) 3a MPEAIICCTBYIOIIMN KaJeHIAPHBIA ToJ
IPEBBIIACT JBA/IaTh MUJUTMOHOB PyOIIeii.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie He MPEIOCTABIISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeNneOHHONW CBSI3M W (WJIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW ceTn "MHTepHet", npoaasel] (MCIIOIHUTENb) OCBOOOXKIACTCsI
OoT 00S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciyr) c
UCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpogaBenr 0CBOOOKHAeTCsl OT OOS3aHHOCTH OOECHEYHTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCIIOJIb30BAHUEM HALMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPyYKa OT
peanu3aluy TOBApOB B KOTOPOM COCTaBJISIET MEHEE IATH MHUIUIMOHOB pyOsied 3a MpeAniecTBYIOMINUN
KaJICHAPHBIN TO/I.

(m. 1 B pen. @enepanproro 3akona ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyTr) MOMET IMPOU3BOAMUTHCS IMOTPEOUTENEM B COOTBETCTBUH C
yKa3aHUEM MpoJaBla (UCHOIHUTENS) MyTEM DPACYETOB 4epe3 CyObEKTOB HAIMOHAIBHOW IIATEXKHON
CUCTEMBI, OCYILECTBIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJIEHO
¢benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTeIhCTBA
noTpeduTenss mepen MpoAaBIOM (MCIOJIHHUTENEM) IO OIUlaTe TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JIEHEKHBIX
CPeICTB TpOAaBIy (MCHONHUTENI0) JHOO IUIATeKHOMY areHTy (cyOareHTy), OCYILIECTBISIONIEMY
JEeSATELHOCTH I10 TIPUEMY IIaTe:KeH (GU3HUECKUX JIUII.

[Tpu omtate ToBapoB (paboT, yCIIyr) MyTeM MepeBoia MPel0CTaBISIEMbIX TOTPEOUTEIEM HAIMYHbIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS O0AHKOBCKOIO cueTa 00s3aTelbCTBA NMOTPEOUTENs Mepe] MPOAAaBLIOM
(ucromHUTENIEM) IO OIUIaTe TOBApoB (palboT, YCIYT) CUMTAIOTCS MCHOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CpPCIACTB C MOMCHTA BHCCCHUA HOTpe6I/ITeJ'IeM HAJIMYHBIX ACHCKHBIX CPCIACTB KpGJIPITHOﬁ
OpraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHH C 3aKOHOAATENBbCTBOM Poccuiickoit @enepanny 0 HaMOHAIBHOMW IIJIATEXKHOW CHCTEME.

[Tpu orutate ToBapoB (padoT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM Oe3HAIMYHBIX pPacyeToB O0O0sA3aTeNbCTBA MOTPEOUTENs IMepen MpOoAaBUOM (HUCHOJHHUTENEM) I10
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

oryiaTe TOBapoB (paboT, YCIYr) CUMTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B pacHOpSKEHUH O
IepeBOe JCHEKHBIX CPEJICTB, C MOMEHTa IOATBEPXKICHHS €ro HCIOJHEHUS OO0CITyKUBAIOIIEH
noTpeOuTeNst KPEIUTHON OpraHnu3anuei.

4. Tlpu omnate ToBapoB (padoT, yciyr) mpoAaBlly (MCHOJIHHUTENIO) 3alpelleH0 YCTaHaBJIUBATh B
OTHOIICHUM OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iUyYHbIC LIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILJIaThl TOCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHSIEMBIX (GOopM Oe3HATMYHBIX PACUETOB.

5. IlponaBen (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 32 BO3HUKIIME Y MOTpeOUTENs yOBITKH,
BBI3BaHHBIC HAPYIICHNEM TPEOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpeburtenen

1. 3amuTa npaB noTpedUTeNe OCYIIECTBIAETCS CYIOM.

3amura mpaB  TWOTpeOUTENEeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpPTaHHU3AIUSIMH,
OpPraHMU3YIOIIMMHU B3aUMOJICHCTBUE C YIOJIHOMOYEHHBIM I10 MpaBaM MoTpeduTeneil (ruHaHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
ycnyr", OCYIIECTBIIAECTCS C OCOOCHHOCTSIMH, YCTAaHOBICHHBIMU yKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63an BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeduTeneid MOTyT OBITh MPEIbsBICHBI MO BHIOOPY HMCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAInpuHUMareiib, -
€Ir0 XUTCIbCTBA,

KUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucTna,
3aKIIFOYCHUA UJIW UCITOJTHCHUA JO0r0oBOpa.

Ecnu uck x opraHu3aliiu BBITEKAeT M3 JEATENBHOCTH ee (uianana Wik MpeacTaBUTENbCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uin MpeIcTaBUTeNIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTLBI MO HUCKaM, CBSI3aHHBIM C HapyIIEHWEM IpaB MOTpeOuTeNnei,
O0CBOOOXKJAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB MOTPEBUTEJIEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAOoCTaTKOB
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyKEeHHs] B TOBape HEJOCTATKOB, €CIU OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKO#l e ToBap APYroi Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIHOW LIEHBI;

noTpeboBaTh COPA3MEPHOr0 YMEHbIIICHUS TOKYITHOM 1IEHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIbHOI'O 6C3BO3MG3I[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA paCX0oa0B Ha UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'IeM HJIN TPECTBUM JIULIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe60BaTL BO3Bpara yrUI&‘ICHHOﬁ 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O npoaaBOa U 3a €ro CUcCT HOTpe6I/ITeJ'IB JOJIDKEH BO3BpPAaTUTHL TOBAp C
HEAOCTAaTKaMH.

[Tpu 3TOM IOTpEOHTEINH BIIpaBe NOTPEOOBATH TAKXKE MOJHOTO BO3MEIICHHS YOBITKOB, IPHYMHEHHBIX
€My BCIIEACTBHE IPOAAXKH TOBapa HEHAIIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHbIC HACTOSIIUM 3aKOHOM JUIsi  YJOBIICTBOPCHHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeouTens.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO ToBapa MHOTpeOUTeNb B ciyyae OOHAapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHS JOroBOpa KYIUIM-NPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJJaueHHOM 3a TaKoH TOBap CyMMbI JHMOO MpeabsSBUTH TpeOOBaHHE O €ro 3aMEeHE Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjla) WM Ha TakoW e ToBap JApyrod Mapku (MoJend, apTUKyia) ¢
COOTBETCTBYIOLIMM II€pepacueToOM MOKYIHOW LeHbl B TEYEHHUE IMATHAALATH AHEH CO JHA Iepesadu
noTPeOUTENI0 Takoro ToBapa. I[lo WCTeYeHMHM JTOrO CpoKa yKa3aHHbIE TpPeOOBaHUS TIOJJIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUSI HEJJOCTATKOB TOBAapa;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHUC KaXIOro roaa FapaHTI/II\/JIHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATh ,Z[Hefl BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxaaercs IIpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B NyHKTe 1 HacToslied cCTaTby, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BHpaBe NpeAbIBUTH TPEOOBAHHUS, YKa3aHHbIE B a03alax BTOPOM U MATOM IyHKTa |
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM  YIOJHOMOYEHHOMY
UHIUBUAYAIILHOMY MIPEANPUHUMATEII0, UMIIOPTEpPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
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BmecTo npembsBineHHs 3THX TpeOOBaHMUN MOTPEOUTENb BIIPaBE BO3BPATUTH W3TOTOBUTEINIO HIIU
UMIIOPTEPY TOBap HEHAJUIXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAYEHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOMTENS KAacCOBOI'O MM TOBApHOrO Yeka MO0 HHOTO JOKYMEHTa,
yAOCTOBEpsAOMUX (aKT M YCIOBUS IOKYIKM TOBapa, HE SBISETCS OCHOBAaHUEM Ui OTKa3a B
YIIOBJIETBOPEHHUH €r0 TPEOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAs ~ OpraHW3alus  WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATENH, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAAJIEHKAIIETO KadyecTBa Y
noTpeOUTENsT U B Cllydae HEOOXOJIUMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOurens Brpae
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBA TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cinywyae cropa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPraHU3aIlysl UM YIOJTHOMOYEHHBIH UHIMBUIYaTbHBIA IPEANPUHUMATENb, UMIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOW CYET. DKCIEpPTH3a ToBapa MPOBOAMTCA B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa ISl yIOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuit motpedburens. [lorpedurens BpaBe MpUCYTCTBOBATH MPH MPOBEACHUN KCIIEPTH3HI TOBApa U
B CJTy4ae HeCOorjacHs ¢ €€ pe3yibTaTaMU OCIIOPHUThH 3aKII0YEHHE TaKOM SKCIIEPTU3bI B CY1I€0HOM MOPSIKE.
(B pen. denepanpuoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEepTU3bl TOBApAa YCTAHOBIIEHO, YTO €0 HEJOCTAaTKH BO3HUKIIM BCIIEACTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENbB), MOTpeOHUTENb 00s3aH BO3MECTHTH
pojAaBLy (M3rOTOBUTEIO), YIIOJIHOMOYEHHOW OpraHU3allK UM YIIOJHOMOYEHHOMY HMHAWBUIYAIbHOMY
MpeNNPUHUMATENIO, HUMIIOPTEPY pacxoabl Ha IPOBEIECHHE OKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBE/IEHUEM PAcX0/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTENIO WU 110 IPUYMHAM, BO3HHUKIIINM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun TOBapa, Ha KOTOPBIH YCTaHOBJEH TapaHTHHHBIA CPOK, MpojaBel] (M3rOTOBUTENb),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIM MpEeANPUHUMATEL, UMIIOPTED
OTBEYAECT 3a HENOCTATKM TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCIE IEpeladyd ToBapa
MOTPEOUTENIO0 BCIEJACTBUE HApYIIEHHUs NOTpeOUTENeM NpPaBUJ HCIOJNb30BaHMS, XpaHEHUS WIH
TPaHCIIOPTUPOBKHU TOBapa, NENCTBUI TPETHUX JIUIL UIN HENIPEOJOIUMOM CHJIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOrO TOBapa M TOBapa BECOM OoJjiee MATH KUIOrPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIFOTCS CHJIAMU M 32 CUeT MpojaBlia
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(I/I3I‘OTOBI/ITGJI$I, YHOHHOMOHGHHOﬁ opraHnu3anun 1501040 YIIOJIHOMOYCHHOT'O HHIAUBUIYAJIbHOT'O
NpeINpUHUMATENS, HWMIIOpTEpa). B ciaydae HEHWCIIONHEHHS JaHHOW OO0SM3aHHOCTH, a TaKkKe Ipu
OTCYTCTBHU IIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOﬁ opranu3anvi HWJIHM  YIHOJHOMOYCHHOI'O
WH/IMBUYyAILHOTO TPEANPHHAMATENS, UMIIOPTEPa) B MECTE HAXOXKICHHSI IIOTPEOUTEINS TOCTAaBKa U (MITH)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIAThCS moTpeduteneM. Ilpu 3TOM mponasen
(M3rOTOBUTENb,  YIIOJIHOMOYEHHAs  OpraHW3alus  WIA  YINOJHOMOYCHHBIH  WHIAMBHIYaTbHBIN
MpeANPUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(ur) BO3BPAaTOM yKa3aHHBIX TOBAPOB.

(m. 7 B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsaBneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutens BOpaBe MNPEABSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIOJHOMOYCHHOW OPTaHWU3allMd WK YIOJTHOMOYCHHOMY
WH/IMBUYyAILHOMY TPEANPHHAMATE0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIIM OHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUMHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIIPaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHHS, €CJIM HEJIOCTATKA TOBAPOB OOHAPYKCHBHI B
pa3yMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepenavyd UX MOTpeOUTeNto, ecimu 0oee ATUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(n. 1 B pen. @enepanpuoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apanTHHHBINA CPOK TOBApa, a TAKXKE CPOK €ro CIyKObl MCUUCIAETCSA CO THS Mepedaadd ToBapa
HOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO J0roBopoM. Ecim neHp mnepegaud yCTaHOBHUTH
HEBO3MOXHO, 3TH CPOKU UCUHUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApA.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHUsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO ONPEAEISIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit denepanuu ucxoas U3 KIMMATUYECKUX YCIOBMM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mpoaaxe ToBapoB 1o oOpasiiam, MO MOYTe, a TakKe B CIydasx, €CIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUIM-TIPOAaXKM M MOMEHT Iepellaud ToBapa NOTPEOUTEN0 HE COBNAAAIOT, 3THU CPOKH
UCYHCIISIOTCA CO JHS JOCTaBKM ToBapa morpebutento. Ecnum moTpeOuTenb JHIIEH BO3MOKHOCTH
WCIIOIb30BaTh TOBAp BCIEACTBHE OOCTOATENHCTB, 3aBUCAIIUX OT TNpojaBlia (B YaCTHOCTH, TOBap
HY)KJaeTcsl B CIEIHAIbHON YCTaHOBKE, MOAKIIOUYEHHWH WM COOpKE, B HEM HMMEIOTCS HEJOCTaTKH),
TapaHTUMHBIA CPOK HE TEYET 0 YCTPAHCHHS MPOJABIIOM TaKUX OOCTOSTENbCTB. Ecnum NeHb q0CTaBKH,
YCTaHOBKH, TMOJKIIOYCHHS, COOpPKH TOBapa, YCTPaHEHHUsS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEIbCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'IB HEC MOXET HCIOJB30BATH TOBApP IO HA3HAYCHHUIO, OIPCACIUTH
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCA CO JIHS 3aKJIFOUEHUSI I0rOBOpa KYIUIH-TIPOJAXKH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmtoueH. - ®enepanbHbiii 3akoH 0T 17.12.1999 N 212-03.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

CpoK TOIHOCTH TOBapa OMNpENEeNseTCss MEPUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOPOTrO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIO0Ib30BAHHUIO.

[TpoOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa [IOJDKHA COOTBETCTBOBATH  00s3aTEIIbHBIM
TpeOOoBaHUAM K 6€30I1aCHOCTH TOBapA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHble CPOKM MOT'YT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIIME U3EIUS U COCTABHBIE YAaCTH
OCHOBHOT'O TOBapa. ['apaHTHIHBIE CPOKU HA KOMIUIEKTYIOIUE U3JENIHS U COCTaBHBIE YaCTU UCYUCIIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOIIME H3ICINS W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBJIEHO JOrOBOpOM. B ciyyae,
€CJIM Ha KOMIUJIEKTYIOIEE U3E/IMe U COCTaBHYI 4acTh TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YEM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JENINE, MOTPEOUTEIH
BIIpaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLIETO M3AEIUs U COCTaBHOU
4acTH TOBapa, NpU UX OOHAPYXKEHUH B TEUEHHE rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JIEJHE, €CJIU UHOE
HE IPELyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNne YCTaHOBIICH FrapaHTUHHBIN CPOK OOJBIIEH MPOAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOMTENh BIIpaBe MPENbSIBUTH TpPEOOBaHHS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MPU YCIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIErO0 W3AEus
OOHapy>KEHBI B TEUCHHUE FAPAaHTHWHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHS TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSILIEN CTaThe, IOBOJAATCS IO CBE/ICHUS MOTPEOUTENS B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTENIO0 B COOTBETCTBUHM €O cTaThel 10 HacTosmero 3akoHa.

5. B cnywasx, korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKu ToBapa OOHApyKeHbl MOTpeOUTeNeM M0 HCTEYEeHMHM TapaHTHUHHOTO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOWTeNb BIpPaBe NPEIbsSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPEyCMOTPEHHBIE CTaTbel 18 HacTosmero 3akoHa, €CIu JOKaXKET, YTO HEJOCTAaTKH TOBApa BO3HUKIIM J10
€ro nepeaadu NOTPeOUTENIO WK MO MPUYKMHAM, BO3HUKIINM JIO 3TOTO MOMEHTA.
(n. 5 BBennen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTpPeOUTENb BIIpaBe NPEAbSIBUTH
M3TFOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YINOJHOMOYEHHOMY  HMHIUBHUAYaJIbHOMY
MpeANPUHUMATENIO, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3ITHOM YCTPAaHEHHM TaKUX HEAOCTaTKOB, €CIU
JOKaXeT, 4YTO OHU BO3HUKIIM J0 Tepe/iaui ToBapa MOTPEOUTEINO WM IO IPUYMHAM, BOZHUKIIUM 10 3TOr0
MOMEHTA. YKa3aHHOE TpPeOOBaHHE MOXKET OBbITh NPEIBSABIECHO, €CIM HEJOCTATKU TOBapa OOHAPYXKEHBI 11O
HCTEYCHHUH JBYX JIET CO JIHS Mepeayd TOBapa MOTPeOUTENIO, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHA Nepeadd TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBIICHUS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHHE HE yJIOBJIETBOPEHO B TEUEHHE JBaALATH THEH CO THS €ro
MpeIbABICHUS NMOTpEeOUTENeM WIM OOHApYKEHHBIII UM HEJIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
noTpeOUTeNhb 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENO (YIMOJTHOMOUYEHHOH OpraHM3aluu
WIK YIOJHOMOYEHHOMY WHIUBUAYAIbHOMY IMPEANPUHUMATEN0, UMIIOPTEPY) UHBIE NMPEAYCMOTPEHHBIE
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

IyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTH TOBApP H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIA YHOJHOMOUYEHHOMY HHJIMBUAYAJIbHOMY IpeANPUHUMATEIIO,
UMIIOPTEPY) U NOTPeOOBATH BO3BPATA YINIAUEHHOW JCHEKHON CYMMBI.

(. 6 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTtpaHeHMe HeAOoOCTaTKOB ToOBapa Mu3roroButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauuveun unu YNONTHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHsI HEIOCTAaTKOB TOBapa HE OIMpPENEICH B MUCbMEHHOH (hopMe coranieHneM
CTOPOH, 3TH HEIOCTAaTKU IOJDKHBI OBITh YCTPAHEHBI HM3TOTOBHUTEIEM (IIPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHM3aledl WM  YIOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOJMMBIA Ui UX YCTPAHCHHUS C
y4eTOM OOBIYHO MpUMEHsieMOoro crocoba. Cpok ycTpaHEHHsS HEIOCTaTKOB TOBapa, OMpeAeseMblid B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATH THEH.

B ciyuae, ecni Bo Bpemst yCTpaHEHHsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPAHEHUS
HEJIOCTaTKOB TOBapa 3allacHbIX 4acTeH (JeTaynei, MaTepuaaoB), 000PyIOBaHUS WIN MOJOOHbBIC TIPHYMHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPE/ICICHHOTI0 COTIallIeHHeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOOo
YIIOJTHOMOYCHHAS OpPTaHU3alMs WM YIIOJTHOMOYCHHBINH WHAMBUIYAJIBHBIM TPEIIPUHAMATENb OO0SI3aHbBI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEAOCTaBUTH MOTPEOUTENIO HA TTEPUOJT PEMOHTA TOBAp JTTUTEIHHOTO TIO0JIb30BaHUS, 00JIaatONTui S TUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMH, 00€CIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIETCS, yCTAHABIMBACTCS
[IpaBurenscTBoM Poccuiickon denepanuu.

(B pen. ®@enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIN CPOK Ha HErO IPOJJIEBAcTCS Ha
NepuoJl, B T€YEHHE KOTOPOTO TOBAp HE MCIIOJIB30BAJICA. YKa3aHHBIA IMEPUOJA HCUUCISAETCS CO JHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa IO JHS BBIJIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue ToBapa U3roTOBUTENb (MIPOJABELl, YIIOJIHOMOUYEHHAsI OpraHu3alus Win
VIIOJTHOMOYEHHBI ~ WHAWBHIYaTbHBIH TpEANPUHAMATENb, HMMIIOPTEp) O0Os3aH  TMPENOCTaBUTH B
MUCHbMEHHOW (opMe moTpeOuTento MH(popMaluo o gate oOpalleHus NoTpeduTens ¢ TpeOboBaHHEM 00
YCTpaHEHUW OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa IMOTpeOuTeNneM st
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpAaHEHHMsS HEJOCTaTKOB TOBapa C HMX OINHCAaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YAaCTAX (JIETaNsAX, MaTepuaiax) u O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pea. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

4. Ilpu ycTpaHeHUH HEOOCTATKOB TOBApa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3ACTHS WU
COCTaBHOW YacTH OCHOBHOTO H3/ENHs, Ha KOTOpPBIC YCTAHOBJIEHBI TapaHTUHHbBIE CPOKH, HA HOBBIC
KOMIUICKTYIOIIEEe M3JIENIe MM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ IMPOJOJDKUTENBHOCTH, YTO M HAa 3aMECHEHHbIE KOMIUIEKTYIOIIEE M3JIEJINe WM COCTABHYIO
9acTh OCHOBHOTO M3JIEJIHSA, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIa4U IMIOTPEOUTENIO STOTO TOBApa M0 OKOHYAHUH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapy>keHUsI TOTpeOUTEIeM HEJOCTATKOB TOBApa U MPEAbABICHHUS TPEOOBAHHS O €T0
3aMeHe  IpojaBell  (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHu3alys WIM  yIOJHOMOYEHHBIN
WH/IMBUYAIBHBINA MIPEeIIPUHUMATEb, UMIOPTEP) 003aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH JTHEH
CO JIHS MPeIbsIBICHUS YKa3aHHOTO TpeOOBaHUs MOTpeOUTENIEM, a IPU HEOOXOAUMOCTH JTOTIOJIHUTEIbHOM
IIPOBEPKU KAa4yeCTBA TAaKOTO TOBapa MPOAABLIOM (M3TOTOBHUTEIEM, YIIOJIHOMOUYEHHOM OpraHu3anuel uiu
YIIOJIHOMOYEHHBIM HHAUBUYaIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHE JBALATH THEH co
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y npomaBua (M3roToBUTENs, YHOJHOMOYEHHOH OpraHu3allid WIH YIIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO MPEAIPUHUMATENSI, UMIOPTEPA) B MOMEHT NpEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
MPEIbSIBICHHS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMeHe TOBapa IMOJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOILETO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBUS Y MpojaBla (M3rOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBUAYAJIbHOTO MpEaIpUHUMATEINS,
UMIIOpTEPa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyeTcst 6ojiee ceMu AHEW, MO TpeOOBAHMIO MOTPEOUTENS MPOAABEll
(u3rotoBuTens JUOO YIOJTHOMOYEHHAs OpraHu3alys WIM YHOJHOMOYEHHbBIM WHAMBUIYaTbHbIN
MpealpUHUMATENb) B T€UCHHE TPEX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IOJIb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMSI, OOJIaJaOIMi 3THMHU € OCHOBHBIMHM IOTPEOUTENHCKUMHU CBOMCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacIpOCTPaHSAETCS Ha TOBAphl, NEpeuyeHb
KOTOPBIX ONpPEAEIeTCs B COOTBETCTBUU C MMyHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbIx 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO JHS IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUsi oTAeNbHbIX TpeboBaHMN noTpedbuTens

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D03)
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

TpeboBanust mOTPeOUTENST O COpPa3sMEPHOM YMEHBIIECHHH TOKYITHOM II€HBI TOBapa, BO3MEUICHUU
pacxo0B Ha MHCIIPABJICHHE HEJOCTaTKOB TOBapa IOTpPEeOUTENeM WIM TPEeThbUM JIMIOM, BO3BpaTe
YIJTAaY€HHOW 3a TOBap JCHEXKHOW CYyMMBI, a TaKkKe TpeOOBaHUE O BO3MELICHHH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEICTBUE IMPOJAXKHM TOBapa HEHAIJIEKAIlero KayecTBa JMOO MPeJoCTaBJIEHUS
HEHaJuIeXkameil uHpopMaluu O TOBape, IMOAJEKAT YAOBICTBOPEHUIO TMPOJABIOM (HM3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHM3aluedl WM YIOJHOMOYEHHBIM HMHIMBUAYAJIbHBIM IPEANPUHUMATEIEM,
UMIIOPTEPOM) B T€UEHHUE JECATU JHEH CO JHS NPEABSBICHUS COOTBETCTBYIOIIETO TPeOOBAHHUS.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMOYEHHOWU
opraHusaumm Unu ynosiHoMoO4eHHOro MHAMBUAYanNbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NnoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUs MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEpHOA
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3TrOTOBUTENb, YIIOJHOMOYECHHASI OpPTaHU3aIus W
YIIOJTHOMOYEHHBIN MHIUBUAYAIbHBIN MPeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIIMN TaKHe HapyIICHUS,
VIUTAYMBAET MOTPEOUTEIIO 32 KaX/IbIi JIeHb MPOCPOUYKH HEYCTOWKY (IIEHI0) B pa3Mepe OHOTO MPOICHTA
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTpeOUTENs] JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (HM3rOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEINPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHS TAKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
Cy/1Ie0HOTO pelIeHus, eCiIi TpeOoBaHKHE T0OPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBHIMOTHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPEyCMOTpeHHbIe cTaThsimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTENb BIpaBE IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs nNpogaBLOM CpoOKa nepepaywm
npeaBapuTesibHO OMJfla4YeHHOro ToBapa norpedurtento

(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIpOJAXH, MpeAyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MpeABaAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPEOUTEITIO.

2. B cnydae, eciau mpojaBell, MOJYYHUBIIUN CyMMY IpEIBAPUTENILHON OIJIAaThl B OIpPEIEICHHOM
JIOTOBOPOM KYIUTM-TIPOXH pa3Mepe, He UCIOIHUI O0S3aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINIO B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

nepeaadyun OIIa4€HHOI0 TOBapa B YCTaHOBHCHHBIﬁ UM HOBBIM CpOK;

BO3BpaTa CyMMBI [IpEe/IBAPUTENIBHOM OIJIaThl TOBApa, HE EPEJAHHOTO MTPOJABIIOM.
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[Tpu 3TOM moTpebuTENDb BIIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIIECHHSI YOBITKOB, IPUYMHEHHBIX
€My BCIEACTBUEC HApYLICHUS YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Ieperadu
IIPEABAPUTENIEHO OIUIAYEHHOI'O TOBapa.

3. B cnywyae HapylleHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Tepeaaydu
MPEIBAPUTEIILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOJaBel] YIUTAYMBaeT €My 3a KaXKIbld JCHb
MIPOCPOYKU HEYCTOUKY (II€HH) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMBI MPEABapUTEIHHON OIIaThl TOBapa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTZIa MO JOTOBOPY KYIUTM-TIPOJAXH Iepejiaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILIECTBJICHA, 10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WIN 10 JHS
YAOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BPATE MY IIPEABAPUTEIIHHO YIIAYEHHON UM CyMMBI.

Cymma B3BICKAHHOH MOTpeOUTENIeM HEYCTOWKH (MIeHH) HE MOMEeT IMPEeBBIIATh CyMMY
IIpeIBAPUTENILHOM OILUIaThl TOBApa.

4. Tpe6OBaHI/I5{ HOTp€6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB MoMJICKAT YHAOBJICTBOPCHUIO IIPOAABIOM B TCUYCHHUE JICCATU IIHeﬁ CO OHA NpCAbsABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeboBanusi moTpeOUTENss, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJIEKAT
yIIOBJIETBOPEHHUIO, €CIM TMpOJaBell JOKAKET, YTO HapylIeHHEe CPOKOB Iepelaydl IMOTPEOUTEINIo
[IPEIBAPUTENIBHO OIUIAUEHHOTO0 TOBapa IPOU30LUIO BCIEJACTBUE HENPEOJOJIMMON CHUJIbl WM 110 BHUHE
oTpeOUTeIIs.

Cratba 24. PacuyeTbl ¢ notpebutenem B crnyvyae npuobpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIEXKaIllero KayecTBa Ha TOBAp ITOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIeXKaIIero KauecTBa Ha TaKOH ke ToBap APYrod Mapku (MOJENH,
apTHKyJla) B Clly4yae, €CcIH L[€Ha TOBapa, MOJUIKAIEro 3aMeHe, HIXKe IIEHbl TOBapa, MPEeJ0CTaBICHHOTO
B3aM€H, OTPEeOUTENb JOKEH AOIUIATUTh PAa3HUILY B IIEHaX; B clydae, eCiM IIeHa ToBapa, MO JIeXKaIero
3aMeHe, BBIIIE IIEHBl TOBapa, NPEAOCTABICHHOTO B3aMEH, pa3HUIA B I[I€HAX BHIUIAYUBACTCS
notpedutento. Ilena ToBapa, moJuIeXkaliero 3ameHe, ONpeAesseTcs Ha MOMEHT €ro 3aMeHbl, a ecld
TpeboBaHME TOTpeOUTENsT HE YAOBICTBOPEHO IIPOJABIIOM, II€HA 3aMEHAEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMeH TOBapa ONpPeNeNsIoTCs Ha MOMEHT BBIHECEHUS CYJIOM PELIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae mpenbsBIeHHUS MOTpeOUTENEeM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUU MOKYITHOM
ICHBI TOBAapa B pacuUCT MPUHUMACTCA [IEHA TOBapa HAa MOMCHT IIPEABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/ISI
00 yIIeHKe WJIH, €CIH OHO JOOPOBOJILHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOMN LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu BO3BpaTe TOBapa HEHaJUIEKalIero KayecTBa NOTpeOUTENh BIpaBe TPeOOBATh BO3MEIICHMUS
pa3HUIIBI MEXJY LEHON TOBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M II€HOW COOTBETCTBYIOILETO TOBapa Ha
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MOMEHT JOOpPOBOJIPHOTO YJOBJIETBOPEHUS TaKOro TpeOOBaHUS WU, €ciau TpeOOBaHHE JOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM pElICHUs.

(n. 4 BBeneH PenepasibHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXKAILEro KadyecTBa, MPOJAHHOIO B KPEAWT, MOTPEOUTEIIO
BO3Bpall[aeTCsl yIJaueHHas 3a TOBap [JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeInTa, a TAK)KE BO3MEIIAETCS I1aTa 3a IPEI0CTABICHNE KPEANTA.

(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cmyuae Bo3BpaTa TOBapa HEHAIJIEKAIIETO KauyecTBa, MPUOOPETEHHOr0 MOTpeOuTeNneM 3a CyYeT
NOTPEOUTENLCKOTO KpeauTa (3aiiMa), mpojiaBer 00513aH BO3BPATUTh MOTPEOUTENIO YITIAUSHHYIO 32 TOBAp
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOLEHTHl U MHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbs 25. paBo noTpebutens Ha o6MeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BIpaBe OOMEHSATH HENMPOJOBOJILCTBEHHBIM TOBap HAJUIEKaIIEro KauecTBa Ha
aHAJIOTUYHBIA TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, CIM YKa3aHHBIA TOBap HE
nojionren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WIH KOMIUICKTAIIUH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOIO TOBapa HAJUIEXKAIEr0 KayecTBa B
TEYEHHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OO6MeH HempoJOBOJBCTBEHHOTO TOBapa HAJUICKAIIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTPeOJIECHUH, COXpPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTENHCKUE CBOMCTBA, MIOMOBI,
(haOpuuHbIe SPIIBIKU, a TAKKE UMEETCSl TOBAPHBIN Y€K MITM KACCOBBIM YeK JIMOO MHOW TOITBEPIKIAIO0 A
OIJIaTy YKa3aHHOTO TOBapa AOKYMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YeKa MIIM KaCCOBOTO YeKa
U060 MHOTO TOJATBEPIKIAAIOIIETO OIJIaTy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS HA
CBUJIETEIILCKHE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TepeueHb TOBapoB, HE MOAJEKAIIMX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit @enepannn.

2. B cnyuae, eciy aHaJIOTUYHBIM TOBAap OTCYTCTBYET B MPOJIaXKe Ha JIEHb 0OpallleHHsl TOTpeOuTes K
MIpOJaBIly, MOTPEOUTENIb BIPAaBE OTKA3aThCsl OT MCIOJHEHHUS J10TOBOpa KYIUIM-TPOJAXKU U MOTpeOoBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAap JEHEKHON CyMMBI IOJJIEKUT yIOBIETBOPEHUIO B TEUEHUE TPEX AHEHU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOUTENs € MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEeIyCMOTPEH Mpu
MOCTYIUIGHHH AaHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerr o0si3aH He3aMeIIUTEIBHO COOOIINUTH
NOTPEOUTEIIO O OCTYIUIEHNH aHAJOTMYHOIO TOBApa B MPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npogaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIH-TIPOAAKU MOKET OBITh 3aKJIIOYEH HA OCHOBAaHMM O3HAKOMIICHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MPOAABLOM OIHMCAHHEM TOBapa IOCPEICTBOM KaTajOroB, IMPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJCTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBSA3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHMS IOTPEOHTENsE C TOBapoM JIHOO
o0pa3loM ToBapa NpH 3aKIIOUEHHH TAKOTO JO0roBopa (JUCTAaHIMOHHBIA CIIOCOO MPOJaKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUEHHS JOTOBOPA JOJDKHA OBITh MPEAOCTaBIeHa MOTPEONTEN0 HH(pOPMALUI
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOIMCTBAaxX TOBapa, 00 aapece (MecTe HAaXOXKIEHHs) PO/IaBla, O MECTe
U3rOTOBJICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHHM) IpOJaBIa
(u3rotoBuTENA), O 1IEHE U 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIIYKObI, CpOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUYSHHUH JT0TOBOPA.

KoncynbrantlLimtoc: mpumeyaHue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercst a03. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MMCBMEHHON (hopMe IpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi HHpOpMAIIHsI O TIOPSAKE U CPOKaX BO3BpaTa TOBapa.

KoncynprantlIntoc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. Iorpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000E BpeMs 10 €ro nepeaadu, a mociie nepeaadn
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSJIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHTENb BIIpPaBe
0TKAa3aThCsl OT TOBapa B TEUCHHME TPEX MECSIICB C MOMEHTA epeiauu ToBapa.

Bo3sspar ToBapa HaUIeKaIEro Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIM COXPAaHEHbI €ro TOBAPHBIA BUJ,
MOTpEeOUTENbCKUE CBOWMCTBA, a TaKXe JOKYMEHT, MOATBEp)KIaromMi (akT U YCIOBUS TMOKYIKU
yKa3aHHOTO ToBapa. OTCYTCTBHE y NOTpeOUTENs JOKyMEHTa, MOJTBEpP)KIAIOIIEro (akT MU YCIOBUS
MOKYNIKK TOBapa, HE JIIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

HOTpe6I/ITeJ'II) HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAINCTO KadcCTBa, HMCIOLIETO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €ClIn YKaBaHHLIﬁ TOBApP MOKCT OBITh HCIIOJB30BaH
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UCKJTIOUUTENIFHO TPUOOPETAIOIINM €T0 MOTpeOUuTEIeM.

[Ipn oTka3e moTpeOHTENsT OT TOBapa IPOAABEIl JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIUTAYEHHYIO TIOTPEeOHTENIeM IO JOTOBOpPY, 3a HMCKIIOYEHHEM pPacxXoJOB MpPOJABIa Ha JJOCTaBKy OT
HoTpeOuTeNsl BO3BPALICHHOTO TOBapa, HE II03/HEE YeM uepe3 JAECATh JHEH CO IHS IPeAbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBus MpoJaku TOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOAAKU
TOBapa YCTaHOBJICHBI IOJIOKEHUAMH, MPETYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena depepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna nmpomaku OTIENBHBIX BUAOB TOBAapOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CraTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKasaHus ycnyr)

1. Hcnonnutenb 00s3aH OCYIIECTBUTH BBIOJHEHHE pPa0OTHI (OKa3aHWE YCIYrH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMU BBIMOJIHEHHS OTAEIbHBIX BUJIOB pabOT (OKa3aHUS OTIEIbHBIX BUIIOB YCIIYT)
WA JIOTOBOPOM O BBINIOJHEHHH PaboT (OKazaHWM yciyr). B moroBope o BhIMOSHEHHH paboT (OKa3aHUU
yCIyT) MOXET MpelycMaTpUBaTHCS CPOK BBIMOJIHEHHUs paboThl (OKa3aHUs YCIyru), €clu yKa3aHHBIMH
IIpaBUJIaMd OH HE MPEIyCMOTPEH, a TakKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU ITPABUIIAMMU.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHMs YCIYrHM) MOXKET ONpPENeNsITbCsl NaTo (mepuosiom), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyru) Ui (1) JaTol (Mepuoiom), K
KOTOPOH MCITOJTHUTENh JIOJDKEH MPUCTYIHUTD K BBIMTOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINoSIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 1O YacTIM (JOCTaBKa
MEePUONYECKON TMeyaTH, TEXHUYECKOoe OOCIy)XKMBaHHE) B TEUYEHHE CpOKa JAEWCTBHUS JOroBOpa O
BBIIIOJTHEHUH paboT (OKa3aHWM YCIYyr), MAODKHBI MPEAyCMaTpUBAThCS COOTBETCTBYIOLIUE CPOKH
(Tepro/ibl) BEIOTHEHHS TaKKX PabOT (OKa3aHUs yCIYT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPIICHHS
OTJIENBbHBIX ATANOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapylweHUsi UCMOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okazaHus ycnyr)

1. Ecu ucnonHUTENb HApYUIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(1) OKOHYAHUS BHITIOJHEHUS PaOOTHI (OKa3aHUS yCIyru) U (WIK) MPOMEXKYTOUHbIE CPOKU BBIITOJHEHUS
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[aTta coxpaHeHusi: 12.02.2025

paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIMOJHEHUS pa0OTHI (OKa3aHMS YCIYTH) CTAlIO0 OYEBHJIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBeE:
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIAM 33 Pa3yMHYIO IIEHY WU
BBITIOJTHUTH €€ CBOMMH CHJIAMH H ITOTPEOOBATH OT UCIIOJIHUTEISI BOSMEIIIEHUS TIOHECEHHBIX PAaCX0I0B;

noTpebOBaTh YMEHBIIEHUS 1ICHbI 32 BHIMOJIHEHUE PA0OTHI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCTIOJIHEHUS JIOTOBOPA O BBHITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburens BipaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCIyru). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUN TOTPEOUTEIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTPEOUTEIEM HOBBIE CPOKM BBINOJHEHMS] padOThl (OKa3aHMsI YCIYIH)
YKa3bIBaIOTCS B JIOTOBOPE O BHIMOJIHEHUU pabOThI (OKa3aHUH YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodyKd HOBBIX CPOKOB IOTPEOUTENb BIpaBe MPEABSIBUTH HCIIOJHUTENIO HHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTATHH.

3. llena BbIMOTHEHHON palOOTHI (OKa3aHHOW YCIyru), Bo3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH PA0OThI (OKa3aHWUW YCIYTH), a TaKXkKe y4duThIBaeMas MpH
YMEHBIIIEHUU II€HBl BBITIOJHEHHOW paboOThl (OKA3aHHON YCIYTH), OMPENENseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIICHUs CBOMX 3aTpar, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYTHM), a TAK)K€ IUIaThl 3@ BBINOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYyTy), 32 UCKIOYEHHEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy).
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM Ha OCHOBAHMHU IyHKTa | HACTOAIIEH CTAaTbU HOBBIX CPOKOB HCIIOJHUTEIH
yIUIaYMBaEeT MOTPEOUTENIO 3a KaXK/IbIi JeHb (Jac, ecIl CPOK ONpesesieH B Yacax) MPOCPOUYKU HEYCTOMKY
(meHi0) B pasMepe TpexX INPOLEHTOB IIEHbI BBHIMOJHEHUS paboThl (OKa3aHUs YCIyrd), a €Cild LieHa
BBITIOJTHEHUST PalOTHl (OKa3aHUS YCIYrd) JAOTOBOPOM O BBIMOJHEHHHM paboT (OKa3aHUU YCIyr) He
orpejesneHa - oOmei [eHsl 3akas3a. /loroBopoM O BBINOJHEHHHM padOT (OKa3aHMM YCIYT) MEXIY
MOTPEOUTENEM U UCIIOJIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllIeHHue CPOKOB Haualia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIyTH), €€ dTara
B3BICKMBACTCS 3a KaXKIbIH JEHb (Yac, ecly CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST paboOThl (OKa3aHWs YCIYIH), €€ dTana WM TPEAbsABICHUS NOTpeOuTeneM TpeOOBaHUH,
MPETyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHUS BBITIOJHEHUS pa0OThI (OKa3aHUsl yCIyTH), €
JTama B3BICKMBAeTCS 3a KaXKIbIA JE€Hb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH IO
OKOHYaHUSl BBIOJHEHHA DPAaOOTHI (OKa3aHWSA YCIYrH), €€ dTana WIM NPeAbsSBICHUS NOTpeOUTEIeM
TpeOOBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM moTpeduTereM HEYCTOWKH (TIeHHM) HE MOXKET MPEBBIIIATh IIEHY OTIEIbHOIO
BHJIa BBITIOJHEHUSI pabOTHl (OKa3aHWS YCIYTH) WM OOIIYyIO IIEHY 3aKa3a, €CIU IICHA BBIMOJHCHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWs YCIyTH) HE OIpeaesieHa TOTOBOPOM O BBHIMOJIHEHHH pPabOThI
(OKa3aHUM YCITYTH).

Pasmep HeycrToiku (I€HH) OMpeAessieTcs, MCXOJIs W3 LEHBI BBIMOJIHEHUS pPaboOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OIpe/esieHa, NCXOAs U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBbLIO OBITH YIOBJIETBOPEHO MCIIOJIHUTENIEM B JICHB
JTOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JCHDb BRIHECCHUS CYJCOHOTO PEIICHUs, SCITH
TpeboBaHue MOTPeOUTENS JOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENA, YCTAaHOBJICHHBIE IYHKTOM | HacTOSIIEH CTaThu, HE MOMJIEKAT
yIIOBJIETBOPEHHIO, €CIIM MCIIOIHUTENb JOKAKET, YTO HAPYIICHHE CPOKOB BBITIOJHEHUS pa0dOThI (OKa3aHUs
YCIIyTH) IPOU30ILIO BCIAEACTBHE HEMPEOJOIMMON CUIIBI WIIM IO BUHE MTOTPEOUTEIS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAJOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBIMIOJHEHHOW pPabOThl (OKa3aHHOW YCIYTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHON pabOTh! (0Ka3aHHOU YCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHbI BHIIOJTHEHHON padOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIIM U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa Wd
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 eMYy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX WM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBIITOJITHCHHOMH pa6OTBI
(0Ka3aHHOﬁ yciayr I/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JIMLIAMU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWHW HEIOCTaTKOB, 00
W3TOTOBIICHUH JPYrod BeId WIH O TMOBTOPHOM BBIMIOJIHEHUH pPAOOTHl (OKa3aHUM YCIYTH) HE

www.consultant.ru CrpaHuua 35 u3 48
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100123&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100124&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100124&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

0CBOOOXKa€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (pOpPME HEYCTOMKH 3a HAPYIICHHWE CPOKAa OKOHYAHUS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpA O BBIMOJIHEHUH pabOThl (OKa3aHHU
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CITM B YCTAHOBIICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIIOCTATKH BBIIIOJHEHHON paboThl (OKa3aHHOW yCIYrH) HE YCTPAHCHBI HCIIOJHUTEICM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT WCIOJIHEHUS JOrOBOPAa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCITyTH), €CIIM UM OOHAPYKECHBI CYIIECTBCHHbBIC HEIOCTATKU BBIIIOJHEHHOW Pa0OTHI (OKa3aHHOM YCIYTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCIIOBUIN JOTOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BrnpaBe MOTpeOOBaTh TaK)Ke MOJTHOTO BO3MEIICHHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HENOCTAaTKaMH BBIIIOJHEHHOM paboOThl (OKa3aHHOM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISL YIOBJIETBOPEHHS COOTBETCTBYIOINX TPEOOBAHUI MTOTPEOUTEIIS.

2. lleHa BBITIOJHEHHOM paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi IoTPEOUTEN0 MPH OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPA O BBINOJIHEHUH paboThl (OKa3aHUHM YCIAYrH), a TakXKe y4HThIBaeMas Npu
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM pabOThl (OKa3aHHOM YCIyTu), MOTYT
OBbITb IPEABbSBICHBI IPU IPUHATUH BBIOJIHEHHON PabOoThl (OKa3aHHOW YCIYI'M) MM B XOJI€ BBINOJIHEHUS
paboTbl (OKa3aHWs YCIAYrH) JHU0O, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKA TPU TPHHITHU
BBINOJIHEHHON paboTh! (OKa3aHHOW YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabsIBISATh TPEOOBAHMS, CB3aHHBIC C HEJJOCTATKAMH BBITTOJIHEHHOM PaOOThI
(oka3aHHOU yCNyTH), €Clii OHM OOHApYKEHbI B T€UEHHUE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeJenax ABYX JET cO JHS NPUHSITHS BBIITOJIHEHHON paboThl (OKa3aHHOW YCIyTH) WU
TISTH JIET B OTHOIICHUU HEJIOCTATKOB B CTPOCHUU U MHOM HEJBM)KMMOM HMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaeT 3a HENOCTAaTKU paboThl (YyCIyru), Ha KOTOPYH HE YCTaHOBJIECH
TapaHTUHHBIA CPOK, €CIU TMOTPEOUTENb NOKAKET, YTO OHM BO3HUKIM /IO €€ MPUHITHS UM WIH IO
MIPUYMHAM, BO3HUKIIHUM JI0 3TOI'O MOMEHTA.

B orHomenun pabothl (yCiayru), Ha KOTOPYIO YCTAaHOBJICH TapaHTHHHBIM CPOK, HCIOJHUTEH
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM He JOKAKET, YTO OHM BO3HUKIMU IMOCIE MPHUHITUS PabOThl (YCIyTrH)
nmoTpeOuTeneM BCJIEICTBUE HAPYIICHUs WM TIPABWJI HCIIOJNB30BAHHS pe3yibTaTa padboThl (YCIyTH),
JEUCTBUN TPETHUX JIML UM HETPEOIOIUMOM CHUJIBI.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasix, korja npeayCMOTPEHHBIN JOTOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (TISATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU PaboTHI (YCIayru) OOHapyKeHBI MOTpeOUTEIeM
[0 UCTEYEHUHU TapaHTUWHOIO CPOKa, HO B MpeAesiax ABYX JIeT (ISATH JIET HAa HEJBUKUMOE MMYILIECTBO),
MOTpeOUTENh BIpPaBe MPEAbIBUTH TPEOOBAHUS, MTPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQ)KeT, YTO TaKhe HENOCTAaTKU BO3HUKIW 10 MPHHATHS UM pe3yiabTara paboThl (YCIyrd) UIU TO
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"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

MPUYMHAM, BOSHUKIIIMM JI0 9TOTO MOMEHTA.
(. 5 BBennen denepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIYrw) MOTpEOUTENb BIpaBe
MPEIbBUTH UCIIOIHUTENIO TpeOoBaHNE O 0€3BO3ME3THOM YCTPAHEHUU HEJIOCTATKOB, €CIIU JIOKAXET, 4TO
HE/IOCTATKM BO3HUKJIM JI0 PUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEAbSBICHO, €CIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
MCTEYCHHUHU JABYX JIET (TATH JIET B OTHOIIEHUH HEIBMXMMOTO MMYILIECTBA) CO JHS MPUHATHS PE3yJbTaTa
paboThl (YCIIYrH), HO B MIpEEiiax YCTAaHOBJICHHOTO Ha Pe3ynbTaT padoThI (YCIYTH) CpoKa CIYKOBI HIIH B
TEUCHHE JIECATH JIET CO JIHS MPHHSITHS pe3yibTaTa padoThl (YCIyru) MOTPEOUTENIEM, €CITU CPOK CITYKOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHME HE YIOBIETBOPEHO B TEUEHHE ABAJALIATH JTHEH CO JHS €ro
NPEIbSIBICHUS MOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBISACTCS HEYCTPAHUMBIM, TIOTPEOUTENH
10 CBOEMY BBIOOpPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLIETO YMEHbBILIECHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIN TPECTbHUMH JIMLIAMU

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyTrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbIMONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henoctatku paboThl (ycnyru) AOKHBI OBITH yCTPAHEHBI HCIIOJHUTENEM B Pa3yMHBIH CPOK,
Ha3HA4YCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIN HOTpe6I/ITeJ'IeM CPOK YCTPpAHCHUS HEAOCTATKOB TOBAPA YKA3bIBACTCA B JOTOBOPEC WU
B MHOM IOAINMCBIBAEMOM CTOpOHaMMU OOKYMCHTC oo B 3as4BJICHUN, HAIIPaBJICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHEe MpEeAyCMOTPEHHBIX HAaCTOSALIEW CTaTbell CPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OTHl (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAauWBAaE€T MOTPEOUTENIO 3a KaXAbIH JE€Hb
MIPOCPOUKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH HCIIOJIHUTENIO MHbIE
TpeOoBaHus, MPEeAyCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUsi oTAeNbHbIX TPpeb6oBaHUM NnoTpeduTtens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

1. TpeGoBanwust moTpedutesnst 00 yMEHBIICHHH LIEHBI 32 BBIITOJHEHHYIO pa0oTy (OKa3aHHYIO YCIIYyTY),
O BO3MEILEHUHM PacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOH YCIIyTH)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAK)KE O BO3BpaTE YIUIAUEHHOM 3a paboTy (yCIayry) AeHEKHOH
CYMMBl M BO3MELIEHUM YOBITKOB, INPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
IIpeyCMOTpEHHbIE ITYHKTOM | craThu 28 u nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
YIIOBJIETBOPEHMIO B IECATUIHEBHBIN CPOK CO JAHS IPEAbABICHUS COOTBETCTBYIOIIEIO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpebGoBanusi morpedutenss o 0€3BO3ME3THOM H3TOTOBJIEHUU IPYroil BeUIM M3 OJHOPOIHOIO
MaTepuaga TaKoro K€ KauecTBa WU O TIOBTOPHOM BBHITIOJHEHHUH Pa0OTHI (OKa3aHWH YCIYTH) MOJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIHN JJIi CPOYHOTO BBINOJIHEHHs pabOoThI (OKa3aHUsS yCIyru), a B
cllydae, €Clid 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JIOTOBOPOM O BBIMIOJTHCHUH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapymeHue NpeayCMOTPEHHBIX HACTOSINIEH CTAaThel CPOKOB YJIOBIETBOPEHHS OTIIEJIBHBIX
TpeOOBaHUN MNOTPEOUTENST HUCHOIHUTENb YIUIAYUBACT MOTPEOUTENI0 33 KaXKIbI JE€Hb NPOCPOUYKU
HEYCTOUKY (TI€HI0), pa3Mep U MOPAIOK UCUUCICHHS] KOTOPOM OMPENIETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctateH 28 HacTOMIIEro 3aKOHA.

B cnywyae HapymieHWsT CpOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOAIICH CTaThH, MOTPEOUTEIH
BIIpaBE MpPEAbSBUTh HUCIIOJHUTENIO0 HMHblE TpeOOBaHMSA, NMPEIyCMOTPEHHble MyHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToAIIEro 3akoHa.

Cratbsa 32. [paBo noTpebutenst Ha oTKa3 OT UCNOJIHEHUA AOroBopa O BbINOJIHEHMU
paboT (okaszaHumM ycnyr)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpe6I/ITCJ'IL BIIPABC OTKAa3aTbCs OT UCIOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUHN pa60T (OKaSaHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATHI MCIIOJIHUTEIIIO q)aKTI/I‘-ICCKI/I IMOHCCCHHBIX UM PACXO0J0B, CBA3aAHHBIX
C UCIIOJTHEHHEM 00s13aTEIIbCTB 110 JAaHHOMY JOTOBOpY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKazaHMe ycnyru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIYTH), MPEAyCMOTPEHHOW TOTOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAst WM MPUOIU3UTEIHHAS CMETA.

CocraBieHHE TaKOH CMETHI 110 Tpe6OBaHI/II-O HOTpe6I/ITeJ'I}I WJIA UCTIOJIHUTEIIS 00S3aTeIIbHO.

2. HcnomuuTens He BIpaBe TpPeOOBATh YBEIWYCHHS TBEPAOHW CMETHI, a MOTPEOUTENh - ¢
YMEHBIIIEHUSI, B TOM 4YHCJIE€ B Clly4ae, KOTJa B MOMEHT 3aKJIOYEeHHsS JOroBOpa HCKIIOYANach
BO3MOKHOCTh TPETyCMOTPETh TOJIHBIN 00BhEM IMOJICKANTUX BBHITOJTHEHUIO PabOT (OKa3aHUIO YCIIYT) WIH
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

HcnonHuTenb MMeeT NpaBO TpeOOBAaTh YBEIWYEHHUS] TBEPIOM CMEThl NIpU CYUIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MAaTepHajioB U OOOpYAOBaHMS, MPEIOCTABISIEMbIX HCIIOJIHUTENIEM, a TaKXKe
OKa3bIBAaEMbIX €My TPETHUMH JIUI[AMH YCIYT, KOTOPOE Helb3sl ObUIO MPEAYyCMOTPETh MPHU 3aKIOYCHUU
noroBopa. Ilpu oTkaze moTpeOuTenss BBIIOIHUTH 3TO TPeOOBAaHHE HMCIIOIHUTENIb BIIPABE PACTOPTHYTh
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JIOTOBOP B CYZCOHOM MOPSJIKE.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecam Bo3HMKIA HEOOXOAMMOCTH  BBIOJHEHHS JOMOJHHUTEIBHBIX paboT  (OKazaHus
JOTOJHUTEIBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIN3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpEeAyNpeauTs 00 3ToM norpeburensd. Ecnu norpebutens He nai
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT HCIOIHEHHs ToroBopa. B
3TOM CIIydae HCIIOJHUTEIb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 32 BBIOJHEHHYIO pPaldoTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENNb, CBOEBPEMEHHO HE MPEAYNPEIUBIINN TOTPEOUTENS 0 HEOOXOIUMOCTH MPEBBIIICHUS
MpUOIU3UTENBHON CMEThI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (yCIyru) B
npeenax mpuOI3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHue paboTbl U3 MaTepuana UCMOSIHUTENA

1. VUcrionHUTENb 00513aH BHIIIOIHUTE PA0OTY, ONPEIEICHHYO JOTOBOPOM O BBIITOJHEHHU PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNNb, TMPEAOCTABUBININI MaTepuan JUisi BBIIOJHEHHS pabOThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO IMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIa 3a TOBapbl HEHAJJICKAIICTO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuasn UCIIOIHUTEIS OIJIAYMBACTCA MOTPEOUTENIEM NPH 3aKJIOYEHUH YKa3aHHOTO JOTOBOpPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacyera Mpu TMOJYYECHUU TOTPEOUTENEM BBIMOITHEHHON HMCIOJHUTENEM palOThl, €CIIM WUHOW TOPSJIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPETyCMOTPEH COTJIallIeHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyyasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHWU pPabOThl, MaTepuans MOXET ObITh
IPEAOCTaBIEH HUCIOJHUTENEM moTpeduremo B  KpenuT. llocnemyromnee HM3MEHEHHE — ICHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nmepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAIOTCA K MECTY BBIITOJTHCHU A pa60T HUCITIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbi) noTpedbutens

1. Ecnu pabora BBINOJHSAETCS MOJHOCTHIO WIJIM YAaCTHYHO U3 MaTepuaia (C BEellbl0) MOoTpeduTers,
MCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaurens 00s3aH:

npeaynpeanuTb HOTpC6I/ITCJ'I$I O HCIPUTOAHOCTH HIIN HC,[[O6p0Ka‘-IeCTBCHHOCTI/I NepCaAaHHOTO
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noTpeduTeneM Marepuaia (Ben);
IPEJICTABUTH OTYET 00 M3PACXOJI0BAHUN MaTepHaia U BO3BPATHTh €r0 OCTATOK.

B cinydae monHOM miM 4acTMYHOHM yTpaThl (HIOBpEeXAEHHs) MaTepuana (BEIIM), IPUHATOIO OT
MOTpeOUTENSs, UCHOTHUTENb 00s3aH B TPEXJIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAIIOTUYHOTO KAyecTBA M IO JKEJIAHUIO MOTPEOUTENE M3TOTOBUTH M3JIEIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a MPU OTCYTCTBHH OJHOPOJIHOTO MaTepuaa (BeUly) aHaJOTUYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JABYKPATHYIO IIEHY YTpau€HHOro (MOBPEXKIEHHOI0) MaTepuaia
(Bermm), a TaK)Ke Pacxo/Ibl, MIOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpayeHHOro (MOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCs, WCXOMAs U3 LIEHbI
MaTepuaia (BElln), CyIIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOHKHO OBLIO
6I)ITI) YAOBJICTBOPCHO HUCIIOJHUTECIICEM B ICHDB IIO6pOBOJII)HOFO YAOBJICTBOPCHUSA TAKOI'O Tpe60BaHI/I$[ nJin B
JICHb BBIHECCHHSI CYJCOHOTO PEIICHUs, €CIH TpeOOBaHHE MOTPEOUTENS TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

[lena marepuana (Beliu), NepeaaBaeMoro UCIOTHUTEIIO, ONPEACISICTCS B IOTOBOPE O BHIMOJIHEHUH
paboThI WM B HHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3¢), TIOJTBEPKIAIOIIEM €T0 3aKTFOUCHHUC.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WM YacTUYHYIO YTpaTy
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTpPedUTeNs, ecliu MOoTpeOUTe b MPeayNnpeKIeH
HCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIr), KOTOpPble MOTYT MOBJIeYh 32 COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpary (TOBpEXKIACHUE) MO0 €CliM yKa3aHHBbIC CBOWCTBAa MaTepualia (BEIIW) HE MOTIHU
OBITh OOHAPYKEHBI IPU HAUISKAIIEH MPHUEMKe HCIIOTHUTEIEM 3TOTO MaTepraa (Bemu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wWHgpopmupoBaTb noTpedbutena o6
obcTosiTenbCTBaxX, KOTOpble MOryT MNOBMUATL Ha Ka4yeCcTBO BbIMOJIHAEMON pPaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenpy 00s3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOACHUE
yKa3aHUi NOTpeOUTENs U UHBIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KadeCTBO
BBITIOJTHSAEMOM pabOoThI (OKa3bIBAEMOW YCIYrH) WM MOBJIEYb 3a COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HeECMOTpsSs Ha CBOEBpEMEHHOE U 0OOCHOBaHHOE HH(OPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPHUTOAHBIN MM HET0OpPOKAaYeCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHWH O crocoOe BBIMOJHEHHS PadoOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMOJIHAEMON paboThl (OKa3bIBaEMOM YCIYyTH),
UCTIOJIHUTEJIb BIIPaBe OTKA3aThCs OT UCIOJIHEHUS JOrOBOpa O BBHIOJHEHUH PabOTHl (OKa3aHUM YCIYTH) U
OoTpebOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOM ycnyru)
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[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOPSJIKE W B CPOKH, KOTOpBIE
YCTaQHOBJIEHBI JIOTOBOPOM C UCIOJHHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npunATas norpedurenaeM. C cornacust HoTpeOUTeNst padoTa MOXKET ObITh OIUTAYeHA UM MPH 3aKIIOYEHUT

JIOTOBOpA B IOJTHOM pa3Mepe WK IyTeM BBIIaud aBaHca.
(B pen. deaepasibHbIX 3aKOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX WU
OC3HAIMYHBIX PACYETOB B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIyr) MOTpeOuTeeM
MIPOM3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpOJAaBla (MCIIOJHUTENS) IMYTEM BHECEHHS HAIUYHBIX
JICHE)KHBIX CPEJCTB MPOJABLy (HMCHOJHUTEN0), JTU00 B KPEAUTHYIO OpPraHMU3AlMIO, JIMOO IMIIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD M0 MpUeMy IUaTexen (pu3ndeckux Juil, Tu060 GAaHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHTy), OCYIIECTBISIOUIEMY  JCATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOAATEIBCTBOM O OaHKax U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIIEHO (heaepaibHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaunu. Ilpu s1OoM
00s13aTeNbCTBA MOTPEOUTENS Tepen MpoJaBIOM (UCIOJIHHUTENEM) IO OIulaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAIMYHBIX
JICHEeXKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOTHUTENIO), TUOO B KPEAUTHYIO OpPraHU3alluIo, 100
IUTATeKHOMY areHTy, OCYIIECTBIIIOMIEMY NESITEILHOCTh MO MPHEMY TUIaTeXeld (PU3HMUECKUX JIUI, JTUO0
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaxX M OAHKOBCKOH AESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-P3.

CraTtba 39. PerynupoBaHue oKasaHuA oTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 oxaza"Hun OTACIIBHBIX BUAOB YCIYI, €CJIIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANAAAr0T IOJ ACHCTBUE HACTOSIIEH IJIaBbl, ONPEIEISIIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNIbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/IENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJAENbHBIX BUAOB paboOT MOTPEOUTENIM
ycra"aBiauBarorcs [IpasurenscrBom Poccuiickont denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA

www.consultant.ru CrpaHuua 41 u3 48
HafeXXHaa npaBoBad noaaep)xka


https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100153&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=12.02.2025&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100155&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=12.02.2025&dst=100165&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=12.02.2025&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=493202&date=12.02.2025&dst=101664&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=115637&date=12.02.2025&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=157966&date=12.02.2025&dst=100065&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=172730&date=12.02.2025&dst=100057&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=12.02.2025&dst=100068&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=12.02.2025&dst=100017&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=101260&date=12.02.2025&dst=100012&field=134

?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

NMPAB NMOTPEBUTEJEN

Cratba 40. depepanbHbli rocyfapCTBeHHbIA KOHTponb (Hags3op) B obGnactu
3awmTbl NpaB noTpedbuTeneun

(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasibHBIA TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B O0JACTH 3allUTHI MPaB MOTPEOUTENICH
ocytiecTBisieTcs (peepaibHBIM OpraHOM UCTIOTHUTEILHOW BIACTH, YIOJIHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJ1apcTBEHHOTO Haa30pa).

2. TlpenmeTroM (enepalbHOTO TOCYIapCTBEHHOTO KOHTPOJs (HAA30pa) B OO0JIACTH 3aIlIUTHI TPaB
noTpeOuTeNei SIBISIOTCS:

1) coOmromeHue  M3rOTOBUTENSIMH,  HCIIOJIHUTENSIMH,  TPOJABIAMH,  YIIOJTHOMOYECHHBIMH
OpPraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMM INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIJICJIbLIAMH arperaTopoB 00s3aTENbHBIX TPEOOBAHUH, YCTAHOBICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
¢benepaabHBIMU 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ aKTaMH, COCTaBJIIOIIMMHU MpaBo EBpa3zuiickoro 3KOHOMHYECKOTO COH03a, PEryIHpYHOIIMMHU
OTHOILIECHMS B 00J1aCTH 3alUTHI IIPaB NOTPEOUTENCH;

2) colOuoieHre N3rOTOBUTENEM, HCIIOMHUTENIEM (JIUIIOM, BBITOJIHSIONMM (YHKIIMA WHOCTPAHHOTO
W3TOTOBUTENSI), MPOJAABLIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIIMX TPUMEHEHUIO 10 JHS BCTYIUICHHS B CHJIYy TEXHUYCCKUX
periiaMeHTOB B COOTBETCTBUU ¢ DemepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM peryIupoBaHun';

3) coOmoneHue NpoAaBLUAMH U BJaJeNbllaMH arperaTopoB 00s3aTelIbHBIX TpeOOBaHMM K
MapKUpOBKE TOBapOB CPEJACTBAMHM HJEHTHU(PUKAIMU, K Iepenade HH(OpMaluUd B TOCYJApCTBEHHYIO
MH(POPMAIIMOHHYIO CHUCTEMY MOHHMTOPHUHIAa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpPEJICTBAMU MJIEHTU(GUKALUU, U HHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBAapOB,
uHpopMalKsg O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYAAapCTBEHHYIO HH()OPMALMOHHYIO
CUCTEMY B cOOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-®3 "O6 ocHoBax
roCyAapCTBEHHOTO PEryJIMpPOBaHUs TOProBOil nesarenbHOCTH B Poccuiickoit denepanun”, enepaibHbIM
3akoHoM OT 13 wmronst 2023 roga N 203-®3 "O rocynapcTBEHHOM perylMpOBaHUH MPOM3BOJICTBA U
obopoTa TabauHbIX M3A€IHi, Ta0auHOM MPOIYKLINH, HUKOTHHCOAEPKAIlel MPOIYKIIMU U ChIPbs Ul UX
npou3BojcTBa", denepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®@3 "O rocymapcTBeHHOM
peryaupoBaHUM TPOM3BOJACTBA M 00OpPOTa ITHIOBOIO CIHPTA, AJKOTOJBHOW M CIUPTOCOAEpIKalleit
MPOJAYKIMK U 00 OrpaHUYEHUU MOTpeOseHUs (pacHUTHsI) aJIKOTOJIbHOM MPOAYKIMH', 3a UCKIIOYEHHEM
TaKUX OO0s3aTeIbHBIX TPEOOBAHMHM, OTHOCAIIMXCS K HPEIMETY PErHOHAIBbHOIO TOCYJapCTBEHHOTO
KOHTpoJis (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJaKH ajJKOTOJBHON M CIIUPTOCOEPKAIIECH TPOIYKIIUHA U
(benepaabHOro rocyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH MPOM3BOACTBA U 000POTa ATUIIOBOTO
CIIUPTA, aJIKOTOJILHON U CIUPTOCOAEPKAIICH TPOTYKIIUH.

(. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzauust ¥ ocyliecTBieHHe (¢eaeparbHOro rocydapCTBEHHOTO KOHTpoJs (Haa3opa) B
00JIacTH 3alUTHI MpaB notpeduteneil perynupyrorca enepanbHbiM 3akoHoM 0T 31 uronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoOJIe (HAI30pe) W MYHHUIIUIAIBHOM KOHTposie B Poccuiickoit
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

Oenepanun".

4. TlonoxeHue o ¢enepaabHOM T'OCYAAPCTBEHHOM KOHTpOJIE (Haa30pe) B 00JacTh 3aIlUThl IIPaB
notpeduTteneit yreepxxkaaercs [IpasutensctBoM Poccuiickoii @eneparum.

5. B monoxxeHuu o ¢enepaibHOM rocyIapcTBEHHOM KOHTpOJie (Ham30pe) B 00JacTh 3allUThI IPaB
noTpeOuTeneil yka3bplBalOTCS HAaUMEHOBAHHE M CTPYKTYPHBIE JIEMEHTHI TEXHHYECKOTO pPEryiaMeHTa |
(um) 00s3aTENBPHBIX TPEOOBAHUI, TIOUICKAIUX MPUMEHEHUIO JI0 JHS BCTYIUICHUS B CHITy TEXHUYECKUX
perimaMeHToB B cOOTBeTCTBUU ¢ DenepanbHbM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIMPOBaHUU", OLIEHKA COOIIIOJICHHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eliepaibHOro
rOCy/IapCTBEHHOT'O KOHTpOJIA (Haa30pa) B O0JIACTH 3aIMTHl TpaB IMOTPEOUTENICH, a TaKKe BHIBI
MPOAYKIUH, SBJSIFOINNECS 00BbeKTaMu (heepabHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 001acTu
3alIUTHI IPaB MOTPeOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ130pa €KEroJIHO TOTOBUT T'OCYIapCTBEHHBIN JTOKJIAJ O 3alUTE MpaB
norpedureneii B Poccuiickoit denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoii
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe oOpamiaThCs B CyA C 3asABICHUSMHU B 3aIUTY IpaB
NOTpeOUTEeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TNOTpeOuTeneld (Tpymmbel  moTpeOHTeneH,
HEOMPEACICHHOTO Kpyra IOTpeOuTeNel), a TakkKe C 3asBICHUSMU O JIMKBUJALWUWA HW3TOTOBUTEIIS
(MCIONHUTEISI, POJABIIA, YIOJHOMOYEHHON OpraHu3aliy, UMIIOPTEpa, Biajesblia arperaropa) Jmbo o
IMpCKpalCHUu ACATCIBbHOCTH HHAUWBUAYAJIbHOI'O MNpCAIIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
MHIUBHUIyaIbHOTO TPEANPHHUMATENs) 3a Tpyboe (MOBJIEKIIee CMEpPTh WM MaccoBble 3a0oieBaHus,
OTpaBJICHUS JIIOJIEI) HapyLlIEHHUE ITPaB MOTPEOUTENEH.

8. Opras rocy1apcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHO/ATENbCTBOM Poccuiickoil
®denepanv, MOXKET OBbITH MPUBIEYEH CYJOM K y4YacTHIO B JieJie, a TakKe BIIpaBe BCTyNaTh B JIENO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YJaCTBYIOIIUX B JeJe, JUIs JauM 3aKIIOYeHHs 10 AeTy B
LHesiX  3aluThl MpaB MOTpeOuTened B paMKax TIPaKJAHCKOTO WM aJMUHUCTPATUBHOTO
CYZOIIPOU3BOJICTBA.

9. OpraH roCymapCTBEHHOTO HAJI30pa BIIPaBe JaBaTh Pa3bsCHEHUS IO BOMPOCAM TPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoit deneparum, peryaupyronux OTHOIIEHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

10. KoncynbrupoBanue, mpoGUIaKTHIECKHI BU3UT, HAOMIOICHHE 32 COOMI0ICHHEM 00s3aTeNbHbBIX
TpeOOBaHUH, BBIE3AHOE OOCIENIOBAHWE MOTYT TIPOBOAMTHCSA (eepabHBIMU TOCYIapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OpraHy TOCYJapCTBEHHOTO HAA30pa, B TOPSAAKE U CiydasX,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (eiepaTbHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIACTH 3aIlUThI
paB noTpeduTenei.

CrtaTtbA 41. O6s13aHHOCTb n3rotoBuTens (vcnonHuTens, npopaasua,
yNnONHOMO4YEHHOM opraHusauuu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensi, UMMopTepa, Brnagenbua arperatopa) no npeaocTaBlIEHUIO
MHdOopMaLun opraHy rocyfapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOHHI/ITCHB, nmpoaaBcl, yHOJHOMOYCHHAA OpraHu3alus WA ynOJIHOMO‘-IeHHbIﬁ
UHMBUAYAIbHBI TMpeIIpHHUMATENb, HMIIOPTEp, BIAJENell arperatopa) Mo TPeOOBaHUIO OpraHa
rOCY/IapCTBEHHOTO HaJ30pa, €ro JOJIKHOCTHBIX JIMI 00s3aH MPEIOCTABUTh B YCTAHOBIICHHBI UMU CPOK
JOCTOBEpPHBIC CBEACHHS, TOKYMEHTALUIO, OOBSICHEHUS] B MHUCHMEHHOH M (WJIM) YCTHOH (opMe M MHYIO
uH(OpMaIMIo, HEOOXOMUMYIO IS OCYIISCTBICHHS OpPraHOM TIOCYJapCTBEHHOI'O HAa3opa M €ro
JOJDKHOCTHBIMH JIUI[AMH TIOJIHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAATEIbCTBOM Poccuiickoit @eneparyu.

(B pen. denepanphoro 3akona ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lMonHOMO4YMsI BbICWKNX UCMNONHUTESNIbHbLIX OPraHoB CyOBHLEKTOB
Poccuinckon ®epepauum B ob6nactu 3awmtbl npaB notpedutenen
(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicmumii HMCHONHUTEIBHBIA OpraH COOTBETCTBYOIIEro cyobekra Poccuiickoit ®enepanuu
OCYILECTBIISICT MEPOIIPUSTHUS 110 peasIn3alui, 00ECIICUEHUIO U 3alUTe IPpaB MOTpeOUTeNel U B mpeienax
CBOMX IIOJIHOMOYHI MPUHUMAET ONPE/IEIIEHHBIE MEPBI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B umensx copelicTBusl 3amMTe IpaB MOTPEOUTENENW HCIOJHUTENIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit @enepanuu pa3padaThiBalOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIUTE MpaB MOTpeOUTENnel u
OKa3bIBAIOT COJICHCTBHE OpraHaM MECTHOTO CaMOYIIPABJICHUS M OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeOuTeneit (MX acCoManusM, COK3aM) B OCYIIIECTBICHUU UMH 3aIIUThI IPAaB MOTPEOUTEICH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPIKIAET METOJIMNUYECKUE PEKOMEHIAIMN TI0 pa3paboTKe U
peanu3anuy peruoHabHBIX U MYHUITUTIATBHBIX TPOTPaMM IO 3allUTe MpaB MOTPeOUTENEH.
(. 3 BBeneH PenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NMOMIHOMOYUMA oOpraHa rocyfapcTBeHHOro
Hag30pa UCMOJSTHUTENbHbLIM OopraHam cyobekTtoB Poccunckon ®egepauyumn

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOIO HaJa30pa IO  OCYUIECTBICHHIO  (heaepabHOro
rOCYJapCTBEHHOTO Haja3opa B 00JacTW 3alIMTHl TpaB TOTpPEeOHTENedl MOTyT mepemaaBaThCs s
OCYILECTBIICHUS] WCIOJHUTENbHBIM OpraHaM cyO0bekToB Poccuiickoit @enepanuy MOCTaHOBICHUSIMH
[IpaButensctBa Poccuiickont denepanuu B mopsake, ycraHOBIEHHOM dDenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-03 "OO0 o0ummMX NpUHIMIIAX OpPraHU3alMU MMyOJIMYHOW BJIACTH B CyOBEKTax
Poccuiickoit ®eneparun’.

Cratbs 42.3. lNopgaya n paccMoTpeHune obpaweHnn noTpedurtenen
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?;gg”;%gggégi}l)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTIn0C

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

(BBenena dexnepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTENsT MOXKET OBITH HAINpaBJICHO B MUCbMEHHOW (opMe Ha OyMakHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TrOCyIapCTBEHHOT'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
denepanbHble OpraHbl HCIOJHHUTEIBHON BIACTH, WCIOJHHUTEIBHBI OpraH cyObekra Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamenne moTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJb30BAHUEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM unciie o(pUIIMaIbHOTO caiiTa opraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJHUTEILHOW BIIACTH,
UCIIOJIHUTENILHOTO oprana cyonbekra Poccuiickoit @enepaiiuu 160 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyowrektax Poccuiickoit @enepanuu - ropogax denepanbHoro 3nadeHusi Mockse, Cankt-IlerepOypre u
CeBacromnosie ¢ HCHOJIb30BaHUEM O(PHUIMAIBLHOTO CaiiTa OpraHa MECTHOT'O CaMOYIIPaBJIICHUS B Ciydae,
€ClIi 3TO MpPEeNyCMOTPEHO 3aKoHamu cyObekToB Poccuiickoit denepauuu - ropojoB (enepanbHOro
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomonsi), €IMHOTO IOpTaia TOCYJapCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JUOO PErMoOHalIbHOIO MOpTajla TOCYJAapCTBEHHBIX M MYHUIMIAIbHBIX YCIYT, a
TaK>Xe MOXKET ObITh MPUHSATO MPH JTUYHOM IIpUEMe 3asBUTEJIS.

(B pen. @enepanpuoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKIMOHAIbHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIICCTBIIATHCS MPUEM OOpaIieHUH OTPeOUTENCH M KOHCYIBTHPOBAHHE MTOTPEOUTEIICH 110
BOIIPOCAM  3alllUTBl HMX TNpaB Ha OCHOBAHMM  COTJIAIEHUHM O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATBHBIMU IICHTPAMH TPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHHIIMITAIBHBIX YCIYT H
denepanbHBIMU OpraHAMHM HCIIOJHUTEIBHON BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(GOHIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepanuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccuickon Peaepaumm

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTUBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepaiuu, npogasel (MCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAas
OpraHM3alysi WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3akoHo aTenbcTBOM Poccuiickont denepanmm.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTereM opraHamMum MeCTHOro
camMmoynpaBneHus

(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB moTpedHUTeNed Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMS OPIaHBI
MECTHOI'0 CaMOYIIPaBJICHUs BIIPaBE:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 08.08.2024) [okyMeHT npefgoctasneH KoHcynbTaHTIoC

" 3awWwTe Npas noTpeGuTeneil” [lata coxpaHenus: 12.02.2025

paccmaTpuBaTh OOpalmeHusi MOTpeOUTeNe, KOHCYJIbTHPOBATh MX IO BOMpPOCAM 3aIIUTHI IPaB
noTpeouTene;
(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/bl B 3aIIMTY IIPaB MOTPEOUTENEH (HEOIIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(a63ar BBenen denepasibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIICHUH O 00pAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIIEKAIIETO KayecTBa, a
TaKXKe OINACHBIX JUIsI JKU3HHU, 3JI0POBbs, MUMYIIECTBA IMOTPEOUTEIICH W OKpPYKAIOUICH Cpelbl OpraHbl
MECTHOTO  CaMOYIpAaBICHHs HE3aMEUIMTEIIbHO M3BEIAlOT 00 3ToM  (efepalibHble  OpTraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIONINE KOHTPOJIb 32 KAYECTBOM U 0E30MIaCHOCTHIO TOBAapoOB (pador,
yeuyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yrpatuia cuiy. - @enepanbhsiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. paBa obOwWecTBeHHbIX 06beAUHEHMN noTpebuTenen (UMx accouuauumn,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIMHEHUS
norpeduTenei (X accouuanuu, COr3bl), KOTOPbIE OCYIIECTBIIAIOT CBOIO AEATEILHOCTD B COOTBETCTBUH C
ycTaBaMHM YKa3aHHBIX OOBEIMHEHMH (MX accolMaluii, COI030B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTENel (UX acCcOIUAIH, COIO3bI) U OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX IMPABOBBIX akTOB Poccuiickoilt dexneparuu, peryaupyrommx
OTHOIIECHMS B 00J1aCTH 3alllUTHI IIPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (padoT, ycIlyr), a Takxke
COOTBETCTBHUSI INOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciyr) 3asBICHHOW NpoJaBLAMU
(M3rOTOBUTENSAMH, UCTIOTHUTEISAIMH ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATH OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM MpaB MOTpeOUTENeld W HamlpaBlsATh B
OpraH TroCyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO CaMOYIpaBieHHMs HHQOpMAIHMi o QakTax
HapyIICHW TpaB MOTpeOuTene Mg MPOBEACHUS NPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HX
MOATBEPXKJICHUST MEp IO TPECEUEHUIO HAPYIICHWH IpaB TOTPEOUTENe B Tpeaesiax IMMOJTHOMOYHH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MIPOBEICHUU AKCIIEPTHU3 MO (haKTaM HApYyIIEHUH MpaB moTpeduTesne
B CBSI3M C oOparmieHusiMu notpedureneit. [Ipu ocymecTBieHNN 001IeCTBEHHOTO0 KOHTPOJIS 00IIIECTBEHHBIS
o0BeIMHEHUs TMOTpeduTenel (WX accolualiy, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOIABIIOB, YIIOTHOMOYEHHBIX OpTraHU3AIMil WU YIOJIHOMOYECHHBIX WHIWBHIYATHHBIX
MpearnpuHUMaTeNeii, UMIOPTEPOB) MPEICTABICHHE JOKYMEHTOB (BBIIIOJIHEHHE NEHCTBUI), 00sS3aHHOCTD
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

mpeicTaBICHHs (BBITIOTHEHMS) KOTOPBIX TI0 TPEOOBAHHIO OTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHGOPMAIHIO O TpaBax MoTpeduTeneil 1 0 HeOOXOJUMBIX ACHCTBUSAX IO 3aIUTE
ATUX MpaB, O pe3yJibTaTaX CPaBHUTEIBHBIX HCCIEIOBAHMI KayecTBa TOBapoB (paboT, yciyr), a Takxke
MHYI0O HMHPOpPMaLUIO, KoTopas OydeT CcHocoOCTBOBATH pEAM3alUU TpaB W 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnmukyembie OOIIECTBEHHBIMH OOBEAMHEHUSMH TOTPEOUTENEeH (MX acCOIMaIUsIMU,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEAOBAHUI KayecTBa TOBApoOB (PpaboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BIIACTH, OPTaHU3AIMH NPEAJIOKEHHUS O
IPUHATUM MEp IO MOBBIIIEHUIO Ka4eCcTBa TOBApOB (PaboT, yCiyr), 0 MPUOCTAHOBIICHUIO IIPOU3BOJCTBA U
peain3ali TOBapoB (BBIIIOJIHEHUS PadOT, OKa3aHUs yCIYT), 110 OT3bIBY C BHYTPEHHETO PbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEAbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHHYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTb B OpraHbl MPOKYpaTypsl U (eaepaibHble OpraHbl UCIOJIHUTEIBHON BIACTH MAaTEPUAIIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX MPOU3BOJCTBO U pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISIEMBbIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAMOIIUX MpaBa TOTPEOUTENCH, YCTAHOBJICHHBIC 3aKOHAMHU W WHBIMH
HOpPMAaTHUBHBIMU ITPaBOBBIMU akTaMu Poccuiickon deaepannmu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMH TPUHECTH TMPOTECTHl O TPHU3HAHUU
HE/IEUCTBUTEIbHBIMU aKTOB (peliepalbHbIX OPraHOB HCIOJHHUTEIbHOM BIACTH, aKTOB MCIOJHHUTEIbHBIX
opraHoB cyOwbekToB Poccuiickoii @enepauy M aKTOB OpPraHOB MECTHOI'O CaMOYIIPaBJICHUS,
IIPOTHBOPEYAILMX 3aKOHAM U MHBIM PETYJIMPYIOLIUM OTHOLIEHUS B 00JIACTH 3alllUTHI IIPaB OTpeduTenei
HOPMAaTHUBHBIM IIPAaBOBBIM akTaMm Pocculiickoi denepaunu;
(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

oOpaimiatecsi B Cy[bl C 3asBICHUSAMH B 3alllUTy IpaB MOTpeOuTENed U 3aKOHHBIX HMHTEPECOB
OTAENbHBIX MOTpeduTene (rpymnmnsl noTpeduTeneil, HeonpeeJIeHHOro Kpyra norpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Ha/A30pa B (POPMUPOBAHHUU OTKPBITHIX H
OOIIEOCTYHBIX TOCYAAPCTBEHHBIX HH(OPMAIMOHHBIX pECypcoB B O0JacTH  3allUThl  IpaB
noTpeduTenel, KauecTBa U 0€30MaCHOCTH TOBAPOB (paboT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urenen

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D03)

Opran rocylapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
o0ObeIMHEHUs TMOTpeduTenel (MX accolualM, COK3bl) BIpaBe MPEABABIATh HUCKHM B CyIbl O
MIPEKPALLEHUN TIPOTUBOIPABHBIX AEMCTBUM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHM3aliy WK YIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEpPA) B OTHOIIEHUHU
HEOIPEIeIEHHOT0 Kpyra MoTpeOuTeeH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024)
"0 3awmTe npaB noTpebutenein"

[JokymeHT npepoctasneH KoHcynbTaHTIn0C
[aTta coxpaHeHusi: 12.02.2025

(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

[Tpu yaOBIETBOPEHUU TAKOTO MCKa CYJ 0Os3bIBA€T MPABOHAPYIIMTENS JOBECTU B YCTAHOBICHHBIN
CYAOM CpOK 4Yepe3 CpeAcTBa MacCOBOW MH(MOpPMAIMM WM WHBIM CHOCOOOM JI0 CBEACHHUS MOTpeOUTENeH
pelieHue cya.

BcerynuBiiee B 3aKOHHYKO CWIIy peEIIEHHE CyJa O [PU3HAHUM JIEUCTBUM H3TOTOBUTEIS
(ucrosHUTENS, NPOJABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WM YIOJIHOMOYEHHOIO WHAWBUIYaJIBHOTO
IpeANpUHUMATENS, HUMIOPTEpa) MPOTUBOIPABHBIMM B  OTHOLIEHUM  HEOIPENEIEHHOIO  Kpyra
norpeduTeneil o0s3aTesbHO AJIA Cylla, PACCMATPUBAIOIIEIO MCK HOTPEOUTENs O 3aluTe €ro Ipas,
BO3HMKIIUX BCJIEJACTBUE HACTYIUICHUS TI'PAKIAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA H3TOTOBUTEI
(ucrosHUTENS, NPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMd WM YIOJIHOMOYEHHOIO WHAWBUIYAJIBHOTO
[IpeAIPpUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE NEHCTBUS U COBEPILUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IpPOJABLOM,  YINOJHOMOUYEHHOM  OpraHu3alued WM
YIOJTHOMOYEHHBIM UH/IMBUIyaJIbHBIM [IPEANPUHUMATETIEM, UMIIOPTEPOM).

OZHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, HPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEIMHEHHEM
notpeduTeneil (MX accommanuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBIEHUS B WHTEpecax
HEONPE/ICIEHHOTO Kpyra MOTpeOuTeNeld, CyA NPHHUMAeT PELICHHE O BO3MEUICHHWH OOIIECTBEHHOMY
00bEeIMHEHNI0 TOTpeOuTeNne (MX accolHanuu, CO3y), OpraHaM MECTHOTO CaMOYIPaBICHHS BCEX
MOHECEHHBIX II0 JeNy CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHUKIIUX J0 OOpamieHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOIUMBIX pPacxXoll0B, B TOM YHCIIE PAcXOJOB Ha MPOBEACHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCIEPTU3BI
HapylIeHUs 0053aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).
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